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Small & Medium Business‘Accounts
Enrolment to ADIB telephone banking, SMS;=and E-statement
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Application for ADIB telephone Banking, SMS, and E-statement (hereinafter
collectively referred to as the “Service”) by a small or medium Enterprise.

Service Requested duglinoll doaAll
D ADIB Telephone Banking Service oMyl \_‘)J_JC'IQJ_T W o o Wilall e duoynoll doaall D
|| ADIB sMs Banking service Lol LU WAL o BN dll dun il Syl doas ||
|| ADIB Monthly E- Statement service oY A 10 Vo Hauiul oA Ulall @iiis doas ||
Application Type wlhll Eqi

[ ] New ]
D Reset ADIB Telephone Banking Password ool \..)J-bQJ-T WN o o Wilall e duopnoll WloaAll jgyo Gola pusidale] D
A. Business Information A pil bt
Company/Organization Name (as specified in trade license) (aylaiidnadl oo los) Auingoll / AA pill oawl
Account Number (for reference only) (lngo Aa\W) i o)
DTrade license issuance date: Ayl Al jlan] gyl D
DTrade license Expiry date: Aylaill dn A Pl dualn elaiil AU D

B. Personal Authorised Service User’s Details JoAoll dun Al doadl padiue Junldi.u
Name (as specified in passport) (ol jlgn Lo Los) ol
First JoVl|Middle gl |Last alilsll
Citizenship Auuinll
Passport No 1911l jlga rod)
Passport Expiry Date 1011l jlga Aunlln claiil Ayl
Visa Expiry Date Spublil dun\ln elaviil dyl
Mobile No. EiniolQilall o)
E-Mail address WIgaUl Wl Ulgle |
Signature: :&16qill 2;:
Date: Ayl %
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Small & Medium Business‘Accounts

Enrolment to ADIB telephone banking, SMS;=and E-statement

C. Declaration

To be signed by the authorized person(s) of the company/organization specified in

the authority to sign binding agreements on behalf of said company/organization.

section A above, who holds (a) unlimited transaction and delegation authority (b) and

(N roawsdl o6 6332001 uwoll / AApil (Lo JgAoll uauill Jus (o 1893 oy
&893 dnling (L) UAg@illg Wilololl 639300 jé Alnliv () ayal sl ollel
.6J953 oJl uigoll / A pill (e Gyl dojlo WLSLAIl

(1) I hereby confirm that the information provided in this application form is
current, correct, complete, and | undertake to promptly notify ADIB of any
changes that may be made to such information, and hereby authorise ADIB
to confirm the same from any source it may choose.

(2) I hereby acknowledge and understand that use of the Service shall be limited
to account balance inquiries and transaction inquiries.

(3) I'hereby authorise ADIB to accept and execute in its sole discretion instruc-
tions made by the abovementioned Authorised Service User through the
Service, which relate solely to account balance inquiries and transaction
inquiries.

(4) I hereby confirm to have read and understood (a) the Terms and Conditions
relating to the Service as forth below and agree to be bound by them.

(Alolag Gapnng dijan s Lilinl @3ged uob 83)lg) ilogleoll UTdungol 2461 (1)
oj_o)uJ.c@Jgjlbulm\jhqululcwmylwbmfmm.oJLIag'ymyJTg
Jan0 Gl U0 A o AL oMYl gl N o) 138 Lingol el Wiloglsoll
oJlinyad

d8lsioll Wljluoiwll Hle pnid) Uiviay doaall plaaiul Ui padilg ungos 161 (2)
UWloleollguballarngy

210159 Jg18) §lholl 01326518699 Ungol oMl gl N o UAgol (3)
Ldldoaall JUA (o olel Jgaa0ll JgAoll doaall asinie (e 6)alall Wlop =il
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Signed for and on behalf of

Ue dlilig punl &16qiloJ

Name of Company/Organization

Au§oll / A il roawl

1- Full Name in Block Letters:

6118 WL oAl ouwyl—1

Title:

1 20150)| ool

Authorised Signature Jaaollyaaiill &16gi

2- Full Name in Block Letters:

6115 WiaLJolall pawyl-2

Title:

o1l ool

Authorised Signature Jaaollyaaiill &16g7

3- Full Name in Block Letters:

61145 WAL JolAll puwl-3

Title:

oAl Dol

Authorised Signature Jaaollyaaiill &16q5

D. A Resolution passed by the Company/Organization and a notarized Power of
Attorney must be provided to ADIB if the Authorised Person(s) do not have
thepowers specified in Section C above.

Wl Vgl Gano polw) JLagig dunngoll / AA il (e JaUo 16 Eyaditing —a
0B 83370l WUl JgAell uaauill sad Ay od 13] o)l puthg i b rno
.o\l (@) ouwsll

THESE TERMS AND CONDITIONS CONTAIN IMPORTANT INFORMATION. PLEASE
READ THIS INFORMATION CAREFULLY.

Terms and conditions for use of the , Telephone banking, SMS, and E-statement
services and (hereinafter collectively referred to as the “Service”) by a corporate
entity or legal person.

| hereby acknowledge and agree that in addition to these terms and conditions, use
of the Service shall be subject to (a) the relevant provisions of the General Terms
and Conditions for Accounts and Islamic Banking Services for Non- Individuals and
(b) any amendments made to either of said terms and conditions from time to
time.
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Small & Medium Business‘Accounts
Enrolment to ADIB telephone banking, SMS;=and E-statement
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ADIB

1. Definitions and Interpretation

Juiillg Cilayy i1

1.1 Definition

In these terms and conditions, unless the context otherwise requires:

“Account” means any and all accounts held by Me with ADIB.

“Authorised Service User” or “ASU” means the person specified in Section B of the
Service application form authorised to provide the Instructions

specified in Section C of the Service application form.

"ADIB” means Abu Dhabi Islamic Bank PJSC, its successor(s) and/or assignee(s).
“I”,"Me”, or “My”, means a legal or natural person, organization, company, agency, or
other entities that has agreed and accepted these terms and conditions.
“Instruction” means any request or instruction by the ASU to ADIB, which is effected
through the Service.

“Personal Identification Number or PIN” means the code number established for the
purpose of enrollment into and access to the Service.

1.2 Interpretation

(headings) the headings to the Sections and Sub-Sections herein will not be taken
into consideration in the interpretation of these terms and conditions.

(including) including and includes are not words of limitation.

(singular) words importing the singular number will include the plural and vice versa.

wlayp=ill 1.1
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2.ADIB Telephone Banking, SMS and E- Statement services

Ul WldguitAg b sl dnill Jslw pig «Qilall pic dudpnoll CiloaAll-2
VoMWYl HutAgIl W o (o daigrislyl

ADIB Telephone Banking Service:

- To ask for account related inquires.
- To do utility bill payments.

- To ask for finance related inquires.

- To do cards activation and blocking.
- Complaints and suggestions.

- To change the TPIN.

SMS Service:

- Receive SMS notifications for Account Transactions on the Mobile no.
registered with ADIB

E-statement:

-Receive Statement of Account through registered E-mail with ADIB
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3. Scope

Wlhill-3

3.1 I hereby acknowledge that ADIB is entitled to specify the scope and features
of the Service and may modify expand or reduce the same at any time and
without prior notice, and that where such notice is provided that it may be made
in such a manner and by such means of communication as ADIB shall deem fit,
including without limitation, the use of direct mailing materials, advertisement or
branch display.

3.2The Service is currently available for free, however, with a 60 days prior notice
to be given to the customer, ADIB shall be entitled at any time at its sole
discretion to impose service fees / and or any other charges to be applicable to
such Service

LD)JJJ_QJQCLolaJh_JUJ_oqLQUQJ AJAQJU_OXLLUUIUJJQQJI LDJ_.D_oJLgQJQﬂCUQg.oJJ_Cﬂ 3-1
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4. PIN

praaill L=l b4

4.1 | hereby confirm that ADIB is authorised to act on any Instructions, which
ADIB in its absolute discretion believes in good faith to emanate from the ASU by
use of the PIN, and that ADIB shall not be held liable for acting in good faith in
accordance with said Instructions.

4.2 | hereby undertake to ensure that the ASU shall keep the PIN strictly confiden-
tial at all times and that | and/or ASU shall immediately notify ADIB upon loss or
theft of the PIN or on becoming aware that the PIN is known or is being used by
an unauthorised party.

4.3 | hereby agree that ADIB shall remain entitled to act on Instructions believed
in good faith to emanate from the ASU, until ADIB’s receipt of the notification
mentioned in Section 4.2 above.
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Enrolment to ADIB telephone banking, SMS;=and E-statement

ADIB (B

5. Limitation of Liability

Adulgduioll ayani-5

5.1 | hereby agree that unless otherwise required by law and or Sharia principles ADIB
shall not be held liable to Me for any failure to carry out any Instructions which is
attributable, wholly or in part, to any cause beyond ADIB’s control including, without
limitation, any technical or equipment malfunction or failure, and under no circum-
stances shall ADIB be held liable to Me for any damage or loss, including without
limitation, any incidental or consequential losses, loss of profit or of business opportu-
nity, arising out or in connection with ADIB’s acting upon the Instructions.

5.2 | hereby agree that unless otherwise required by law and or Sharfa principles under
no circumstances shall ADIB be liable for any indirect, incidental, special or consequen-
tial loss, damages or expenses suffered by Me or any other party arising out of or in
connection with the ASU’s use, misuse of or inability to use the Service.

5.3 | hereby agree that ADIB may, in its absolute discretion, refuse to carry out any
Instruction if it believes the Instructions given are invalid or did not emanate from the
ASU. ADIB shall not be liable to Me for any loss of any kind resulting from ADIB’s
refusal to carry out an Instruction or any delay by ADIB to perform the instructions
because of any electronic, mechanical, system or data processing.
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6. Indemnification

UAg=ill-6

| hereby undertake and agree to indemnify ADIB and keep ADIB indemnified at
all times against, and to hold ADIB harmless from, all actions, proceedings, claims,
losses, damages, costs and expenses which may be brought against ADIB or
suffered or incurred by ADIB and which shall have arisen either directly or
indirectly out of or in connection with ADIB accepting my Instructions and acting
or failing to act thereon unless as a result of the misconduct of ADIB. For the
avoidance of any doubt, such indemnity shall continue indefinitely notwithstand-
ing the termination of the Service.
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7. No Guarantee

Ulond aagy V-7

7.1 ADIB shall not guarantee (a) that the Service will be available without
interruption or delay and (b) that the ASU will be permitted to provide or receive
a response to an Instruction.

7.2 The accuracy, completeness and timelines of information set out or or provid-
ed by the Service shall not be guaranteed by ADIB.
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8. ADIB’s Discretion

oyl g.ngg.gi Wino Padi-8

The ASU’s power to give Instructions pursuant to these terms and conditions
shall all times be subject to the discretion of ADIB and ADIB reserves the right to
revoke such power at any time and without prior notice.
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9. Termination

clajyl-9

9.1 I may terminate the Service by giving written notice to ADIB and said termination
shall take effect no later than seven (7) business days after ADIB's receipt of said
notice.

9.2 ADIB may at any time, in its absolute discretion and without prior notice, tempo-
rarily suspend or terminate My receipt of the Service.
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10. Recordings

A awil-10

| hereby acknowledge that ADIB is entitled to monitor and/or record all Instructions
and that said recordings shall be and remain the sole property of ADIB.
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11. Governing Law and Jurisdiction

VILASI YaliniAvlg Gkl Lialgll Ugildll-11

These Terms and Conditions shall be governed by and construed as to matters not
specifically provided for herein in accordance with the Federal Laws of the United Arab
Emirates as applied by Abu Dhabi courts to the extent such laws do not conflict with
the rules and principles of the Islamic Shari’a as set out in the Shari’a Standards issued
by the Accounting and Auditing Organization of the Islamic Financial Institutions
(AAOIFI) as interpreted by ADIB's Internal Shari'a Supervisory Committee. Abu Dhabi
courts shall have exclusive jurisdiction over any matters or dispute arising out of or
related to these Terms and Conditions.
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