
Exclusive Kaligo Launch Offer to ADIB Etihad Guest Visa Cardholders FAQS 

 

Earn Miles: 

Etihad Guest members will earn up to 10,000 Etihad Guest Miles per night on hotel bookings 
from any of the 365,000 properties at Kaligo.com/etihad. Book today and earn 20% more miles 
when you pay with your ADIB Etihad Guest Visa Cards. 

How to book: 

Customer has to make his hotel reservation hotel reservation through www.kaligo.com/etihad-
adib. 

Claim Missing Miles: 

Etihad Guests with inquiries regarding their bookings may contact the Kaligo Customer 
Concierge at service@kaligo.com 

Please provide the following information with your email: 

 Name 
 Booking dates 
 Hotel Name 

Miles earning Examples: 

Example1:  ADIB Etihad guest Visa cardholders book his first booking through 
www.kaligo.com/etihad-adib a 1000 USD 3 night before 30 November 2015. How many miles 
customer is entitled for? 

The customer will get the below miles: 

 The 1000 USD Spend equal to 5000 Etihad guest miles. 

Customer is entitled to earn 20% more miles (5000 Etihad guest*20% = 1000 Etihad guest 
miles).  

Customer spend 1000 USD will be entitle for 7000 Etihad Guest miles. 3000 Etihad guest upon 
first hotel booking through Kaligo. 

Total miles customer is entitled for is: 16,000 Etihad guest miles 

 

 

https://www.kaligo.com/#/etihad
https://www.kaligo.com/#/etihad-adib
mailto:service@kaligo.com


Example2: If ADIB Etihad guest Visa cardholders book his second through 
www.kaligo.com/etihad-adib a 1000 USD 3 night before 30 November 2015. Booking was not 
the first book.  

The customer will get the below miles: 

The 1000 USD Spend equal to 5000 Etihad guest miles. 

Customer is entitled to earn 20% more miles (5000 Etihad guest*20% = 1000 Etihad guest 
miles).  

Customer spend 1000 USD will be entitle for 7000 Etihad Guest miles.  

Total miles customer is entitled for is: 13,000 Etihad guest miles 

 

Example3: If ADIB Etihad guest Visa cardholders book his second through 
www.kaligo.com/etihad-adib a 500 USD 3 nights before 30 November 2015. Booking was not 
the first book.  

The customer will get the below miles: 

The 500 USD Spend equal to 2500 Etihad guest miles. 

Customer is entitled to earn 20% more miles (2500 Etihad guest*20% = 500 Etihad guest 
miles).  

Customer spend is less than 1000 USD , therefore he will not be eligible for 7000 Etihad Guest 
miles.  

Total miles customer is entitled for is: 3,000 Etihad guest miles 

 

Example3: If ADIB Etihad guest Visa cardholders book his second through 
www.kaligo.com/etihad-adib a 1000 USD 3 nights after 30 November 2015. Booking was not the 
first book.  

The customer will get the below miles: 

The 1000 USD Spend equal to 5000 Etihad guest miles. 

Customer is entitled to earn 20% more miles (2500 Etihad guest*20% = 1000 Etihad guest 
miles).  

Total miles customer is entitled for is: 6,000 Etihad guest miles 



Campaign Terms and Conditions 

- All ADIB Terms and Conditions apply. 
- ADIB’s Covered and Debit Card Terms and Conditions apply which prohibit using the 

ADIB Covered and Debit Card to purchase any non-Shari’a compliant items as 
determined by ADIB’s Fatwa & Shari’a Board. 

- ADIB encourages you to use your Covered Card only for necessary expenditure. 
- The Offer is valid for ADIB Etihad Guest Visa cardholders only. 
- The miles earning is applicable through clicking the link and fulfilling campaign criteria 

criteria.  

 

 

 

 


