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Payments Campaign — Turn Your Bills into Rewards - Terms and Conditions

Campaign Period:

«  The campaign is applicable from 01 July 2025 to 30 September
2025 inclusive of the start and end dates (the “Campaign
Period").

Campaign Details:

+  The campaign gives the opportunity to ADIB customers to make
a payment to any of the eligible service providers and get a
chance to win 150 Exceed Rewards (the “Prize”) worth AED 300
in each month during the Campaign Period.

«  The eligible payment providers for this campaign are Etisalat,
Du, Salik and Dubai Police.

«  Atotal of 92 winners will be announced, with 31 winners in July,
31 winners in August, and 30 winners in September.

Campaign Participation:

« To participate in the campaign, an ADIB Accountholder or
Cardholder must make at least one payment, during the
Campaign Period, for any of the eligible providers.

«  Each successful payment to any of the eligible providers in
a month will earn 1 entry for that month’s lucky draw. For
example, if a payment is successfully made on 05-July-2025,
then one entry will be earned for the lucky draw of the month
of July-2025. The more payments made in the month, the more
the entries will be earned to win in the monthly lucky draw. For
example, if 2 payments to Etisalat are made, then 2 entries will
be earned.

+ The payment can be made of any amount, and multiple
payments can be made, as per the payment type of the eligible
providers.

« In case of using the option to pay more than one bill, one entry
will be counted for each successful bill payment.

«  The payment must be made through the ADIB Mobile Banking
or Internet Banking channels.

+  The payment must be successfully executed and not cancelled,
rejected, refunded and/or reversed.

+  The payment can be made using any ADIB personal account or
Covered card available on the above-mentioned channels.

+  Each customer can win 1 time in each month’s lucky draw and
can also participate in the next month’s lucky draw by submitting
more payments. However, entries from previous month will not
be carried forward to the draw of the next month.

Draw Mechanism:

+  Atotal of 3 lucky draws will be conducted during the Campaign
Period. One lucky draw for each month, July, August, and
September 2025.

+  Each month’s lucky draw will be conducted in the subsequent
month. The winners will be announced on the 6th working
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Payments Campaign — Turn Your Bills into Rewards - Terms and Conditions

day of the next month, and the prizes will be awarded to the
winners within 10 working days of the winners’ announcement.
For example, the lucky draw of Jul-2025 will be conducted in
Aug-2025, the winners will be announced by 08-Aug-2025, and
the prize will be awarded by 22-Aug-2025.

«  The lucky draw will be conducted as per the approved process
and procedure of the governing and licensing entities.

«  The winners will be informed via SMS, email, or phone, based on
the information available in the bank records.

+  The winners may also be announced on the bank’s website and/
or the social media pages.

Prize Details:

«  The Prize of 150 Exceed Rewards, equivalent to AED 300, will
be credited in the winners Exceed Rewards Account with ADIB.

. The Prize is not transferable, cannot be redeemed against cash,
and cannot be exchanged.

Other Terms:

+  ADIB staff are not eligible for this campaign.

«  The above mentioned prizes are granted at the sole discretion
of ADIB, and awarding any one of them, even if all conditions
are satisfied, shall not represent an obligation ADIB, and neither
awarding any prize, nor recurring awarding it, shall represent an
obligation on ADIB to award it in any way.

+  The prize will be paid exclusively from ADIB Shareholders' funds
at the Bank's sole discretion.

«  Applicable regulatory and/or governing guidelines from any of
the authorities in the UAE will apply as-is.
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