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Buy-Now-Pay-Later Frequently Asked Questions & Answers A D I B 0

BNPL is a covered financing similar to the structure
of ADIB Covered Card, where the Bank sells to the
customer on Murabaha means commodity that can be
sold by the customer to a third party for cash to create
the BNPL limit. Upon the creation of the BNPL limit,
the value of the customer's purchases amount can be
transferred from the BNPL limit to his/her bank account.

The utilized amount from the BNPL limit can be paid back in
easy installment plan (“EIP") for the tenor selected by the
customer (6,3 months or any tenor that may be offered by
the Bank at its sole discretion) by debiting the customer's
Bank account with the monthly installment amount and
such amount will be added back to the BNPL limit.

For BNPL transactions, the customer will be entitled
to full or partial waiver of the Murabaha Monthly
Instalment (Profit) in a proportional manner to the
amount of the transaction that is related to the BNPL
EIP for the agreed upon tenor. Any such waiver shall
be at the full discretion of the Bank, and approval of
such waiver will not imply that the Bank would have an
obligation to repeat such action in future.

As a result, the applicable monthly Murabaha profit rate
inaproportional manner to the amount of the transaction
that is related to EIP could be %0 for the agreed upon
tenor, and with no processing fees.
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1. Howdo | apply for a BNPL?

You can apply for a BNPL easily through the ADIB Mobile
App.

Note — you must be an existing ADIB customers.
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2. Do I need to provide documentation to apply for
a BNPL?

No, you can simply apply for a BNPL through the ADIB
mobile app using your existing ADIB mobile app login
credentials.
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3. What are the eligibility criteria for apply?

A minimum salary of AED 5,000 transferred to your ADIB
account is required, for a minimum of 3 months.

Other criteria may apply subject the Bank’s internal policy.
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4. Are there fees for applying for a BNPL? Are
there any fees for converting transactions into
installments?

The Murabaha Monthly Instalment (Profit) can be fully
or partially waived, at the discretion of the Bank, in a
proportional manner to the amount of BNPL transaction for
the agreed upon tenor. As a result, the applicable monthly
Murabaha profit rate could be 0% for the agreed upon tenor.

There is a 3% transfer fee for each transaction converted into
easyinstalments. Theinstallmentamount, tenorand monthly
Murabaha applicable profit rate will be communicated and
agreed upon with you on the mobile app before converting
the transaction to easy installments.
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5. How do | pay my instalments?

For any transactions you convert into easy instalments with
BNPL, the instalment amount will be automatically debited
from your account on your monthly payment date. All BNPL
transactions performed in any calendar month, their relevant
installments will be due on the relevant monthly payment
date specified in the subsequent monthly statement.
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6. How will this affect my Debit Service Ratio?
5% of the BNPL limit will be used for DSR calculation.
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the limit?

The bank will provide a BNPL limit based on credit
assessment and eligibility criteria determined by the Bank,
at its sole discretion. This limit can be used for any future
transactions. Customer may reduce the limit by in the
relevant screen by clicking on “customize limit" button.
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8. | have many upcoming installments on my BNPL.
How to early settle these installments?

+ login to the ADIB mobile app.

+ Navigate to the BNPL Dashboard

« Tap Upcoming Instalments

+ Select the transaction you wish to early settle
+ Click on "Instalments early payment” button.
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9. Howdo | close my BNPL?

Simply login to the ADIB mobile app and navigate to the
BNPL dashboard where you will have the option to “Close
BNPL". Remember you have to settle the utilized amount
out of the limit before proceeding to close BNPL.
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Abu Dhabi Islamic Bank Public Joint Stock Company is licensed
by the Central Bank of the UAE.
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