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GENERALTERMS AND CONDITIONS FOR
ACCOUNTS AND ISLAMIC BANKING SERVICES

These (the “Terms and Conditions”) and any agreed amendments thereof from
time to time shall apply to the Accounts and banking services and govern the
relationship between the Bank and the Customer.

The Bank shall notify the Customer when adding an addendum to these Terms
and Conditions for the purpose of adding any additional terms and conditions for
any type of accounts and banking services that are not specified by these Terms
and Conditions or for the completion thereof (the "Addendum”) at any time but
provided that the terms and conditions of such Addendum shall not contradict
with the laws , the Central Bank’s directions and regulations and the rules and
principles of Islamic Shari’a by displaying the Addendum at the branches of the
Bank, on the Bank’s website and/or by any other acceptable means of notification
of such Addendum. The Customer shall be deemed to have accepted the changes
stipulated in the Addendum if the Customer does not close all his/her Accounts
with the Bank or utilizes any of the banking services within 15 banking days of
notification reception.

Unless provided to the contrary in these Terms and Conditions, the changes shall
take effect upon the expiry of the above mentioned period.

A. DEFINITIONS AND INTERPRETATION

1. Definitions and Interpretation

11 Definitions: In these Terms and Conditions, the following terms shall have
the following meanings:

“Account(s)” means any bank account(s) opened and operated by the
Customer with the Bank in accordance to the rules and Principles of
Islamic Shari’a, these Terms and Conditions of the Bank and where the
context requires, shall include the Current Account and/or the Mudarabah
Accounts (either for a specified or unspecified period, such as Investment
Deposit Account, Saving Account ).

“Account Opening Application” means the account opening application
(whether in paper or electronic form) in the Bank's prescribed format as
is issued by the Bank from time to time and signed by the Bank and the
Customer or otherwise confirmed or accepted by them.

“AED” means the lawful currency of the United Arab Emirates.

“Agent (S)” means, any third party required and/or appointed by the Bank
to provide any part of the Service or to support Internet Banking or to
operate or administer the Account, Card, PIN, TPIN, SMS PIN or any of the
banking services.

"ATM"means an automated teller machine, cash handling machine or any
Card operated machine or device whether belonging to the Bank or other
participating banks or financial institutions nominated from time to time
by the Bank, which accepts and/or dispenses cash and cheques in addition
to the provision of other banking services.

“Authorised Person” means a person authorised by the Customer
(whether in the Account Opening Application or otherwise) to act on
behalf of the Customer in relation to the Account(s) and any transactions
in relation to such Account(s).

“Bank” means Abu Dhabi Islamic Bank PJSC or any of its branches,
subsidiaries or its successors and assigns.

“Banking Day” means any day on which the Bank is open for business in
the UAE.

“Beneficiary” means the intended recipient of funds as transferred by the
Bank upon the instructions of the Customer via an ATM or through the use
of a Card or the other services offered under these Terms and Conditions.

“Bill Payment” means the payment of bills to utility, telecommunications
or other companies or authorities through the Service or such channels as
shall be made available by the Bank.

“Card” means any card issued by the Bank or a third party card of a direct
debit type to enable the Customer to access various services, including but
not limited to, cash withdrawals, payments for purchases, other banking
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services and account related information, from various interfaces provided
or arranged by the Bank.

“Cardholder” means a Customer or Supplementary Nominee to whom a
Card has been issued.

“Cash Withdrawal” means a cash withdrawal from an account maintained
with the Bank using teller counters, ATMs, point of sale and other cash
dispensing outlets made available by the Bank.

“Central Bank” means the central bank of the UAE.
“Clause” means a clause of these Terms and Conditions.

“Current Account” means the Islamic current account(s), structured on
the concept of Qard as per rules and Principles of Islamic Shari’a opened
and maintained by the Customer (lender) with the Bank (borrower).

"Customer” means an Individual Customer who is the account holder
named in the Account Opening Application.

“Customer’s Instructions” means any instruction given by the Customer
to the Bank.

“Deposit” means funds deposited in an Account or any other account
maintained with the Bank at any point of deposit made available by the Bank.

“Fatwa and Shari’a Supervisory Board” means the Bank’s Fatwa and
Shari’a Supervisory Board.

“Financial Transaction” means an entry or set of entries or transaction
causing movement of funds and affecting the balance(s) in the Account(s),
whether directly initiated manually, automatically, electronically or
remotely transmitted via the channels made available by the Bank.

“Foreign Currency” means any currency approved by the Bank other than
“AED”.

“Identification Facilities” means a Login ID, TPIN, PIN, SMS PIN and any
other identification facilities in relation to the Service.

“Individual Customer” means a Customer who is a natural person.

“Instructions” means documentation, operating instructions or reference
guidelines relating to Internet Banking, issued by the Bank in any written
form or in the guide on the Bank’s Internet Banking site.

“Internet” means a computer network consisting of a worldwide network
of computer networks to facilitate data transmission and exchange.

“Internet Banking” means a secured Internet based electronic service
offered by the Bank which enables the Customer to connect with the Bank
via the Internet to undertake Financial Transactions and Non-Financial
Transactions with the Bank from remote locations.

“Investment Deposit” means the funds invested in the Investment
Deposit Account.

“Investment Deposit Account” means the deposit Account (term deposit
Account) based on Mudarabah opened and maintained by the Customer
with the Bank for a pre-specified period.

“Investment Period” means a period of one, three, six, nine or twelve
calendar months or any other period approved by the Bank as may
be selected by the Customer in respect of the tenure of an Investment
Deposit.

"Investment Risk Reserves” means the reserve maintained by the Bank of
the Mudarabah Accounts Holders' Share in the Profit in order to maintain
a certain level of profits and protection against future losses incurred by
the Mudarabah Account holders in accordance with Clause 16.3.

“Islamic Shari'a” means the provisions of Islamic law derived from the
Holy Qur’an, Prophetic Tradition "Sunnah”, or binding authority of the
dicta and decisions of the Prophet Mohammed (peace be upon him),
ijma, or “consensus” of the community of Islamic scholars, and the
qiyas, or analogical deductions as well as other Islamic law evidence, as
may be determined or deduced by the Bank’s Fatwa and Islamic Shari'a
Supervisory Board.

“Joint Account” means an account opened in the name of two or more
Customers.
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“Login ID” Such identification number/name used for identifying a
Customer when used in conjunction with a PIN.

“Merchant” means any corporate entity, person or other establishment
supplying goods and/or services who accepts the Card as a mode of
payment or reservation by the Cardholder.

“Mudaraba” means a partnership in profit in which one party provides
capital (“Rab-al-Maal” or “Mudarabah Investor”) and the other party
provides its expertise, skill and effort in the investment of such capital
(“Mudarib” or “Mudarabah Manager”). Profit, if any, is shared between the
parties as per an agreed common ratio. Unless financial loss (if any) is not
due to the Mudarib's negligence,. Infringement or violation of the terms
and conditions of the contract, it shall be borne solely by the Mudarabah
investor while the Mudarib will lose his efforts and time spent.

“Mudarabah Accounts” means subject to Clause 16.1(a), the Investment
Deposit Account and the Savings Account, and any other accounts opened
on Mudarabah basis.

“Non-Financial Transaction” means any transaction made by the
Customer with the Bank which does not cause movement of funds or
affect the balance(s) in the Account(s), whether initiated manually,
automatically, electronically or remotely transmitted to the Bank via
channels made available by the Bank or transmitted via Internet Banking
services relating to the Account(s) and/or other business activities with the
Bank. This will include mail message which will be treated as a Customer’s
Instruction.

“Payment” means a transfer of funds by the Bank from a Customer
Account to a Beneficiary pursuant to Customer’s instructions.

“Payment Instruction” means banking payments on behalf of a Customer
which may include, but are not limited to bank cheques, bank drafts and
telegraphic transfers.

“Password” means a secret code consisting of alpha and/or numeric
values which allows a Customer to access Internet Banking services.

“Phonebanking” means the Service, which is accessed through the
telephone to Cardholders whose accounts are domiciled in the UAE
providing Account and general information, fund transfer facilities and
any other banking services that may be provided by the Bank through the
telephone.

“PIN” means a personal identification number issued to the Cardholder
which allows a Customer to access the Bank’s computer system through
Internet Banking, ATMs or other electronic services provided by the Bank,
and includes any PIN substituted by the Customer.

"Prevailing Exchange Rate" means the spot exchange rate of the relevant
currency in the local or global exchange market (as the case may be).

"Prevailing Exchange Rate of the Bank" means the exchange rate of the
relevant currency in force at the Bank as announced in its branches and/or
website.

“Profit Calculation Period” means, in relation to a Mudarabah Account,
a period of one, three, six, nine or twelve calendar months or any other
period as may be required by the Customer at the Account opening date
and approved by the Bank, It is the period in relation to which profits on
the Mudarabah Funds shall be calculated from the realized profits.

“Profit Equalization Reserves” means the reserve of the general pool
maintained by the Bank (prior of the deduction of the Mudarib’s Profit
Share) in order to maintain a certain level of return on investment for the
Mudarabah Accounts holders and increase the rights of property owners in
accordance with Clause 16.3(h).

“Profit Payment Date” means the date on which the Bank pays the
Mudarabah Account holder’s share of the realized and distributed Profits
which shall be determined as per the rules applied by the Bank and agreed
upon with the Mudarabah Accounts holders.

“Purchase” means any purchasing transaction of goods or obtaining
services being paid by a Cardholder by the use of a any Card.

“Safety Deposit Box” means the service offered by the Bank to existing
Customers whereby a Customer can store valuable physical items and
documents in locked boxes maintained in a secure area of the Bank.

“Savings Account” means an account, which is based on Mudarabah and
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1.2

its profit shall be calculated based on the profit earned on any balance
maintained above the minimum threshold or average threshold (as may
be agreed upon with the Bank).

“Schedule of Fees”: means the table announced in the Bank's branches
and/or its website that includes commissions, fees, deductions, deductible
charges and expenses that are deducted from, imposed or charged to the
Account or due to the Bank for the banking services provided in accordance
with these Terms and Conditions or for opening and operating Accounts
or providing specific banking services or personal banking services, as
may be amended from time to time by addressing at least a two-month
notice to the Customer prior of the effective date of such amendment.
The Customer shall be deemed to have accepted such amendment if he
continued in opening any accounts with the Bank or benefiting from such
services after this period. This shall be done subject always to the Central
Bank’s regulations. The Internet Banking fees may not be included in the
Schedule of Fees and the Bank may designate another schedule for the
same but they shall be subject to the same rules applied on other services
concerning the amendment of the charges.

“Scheme” means the Card payment scheme operated by Mastercard,
Visacard or other similar entities and supported by UAE Switch, GCC
Switch or any other countries Switch.

“Service” has the meaning ascribed to that term in the Clause 18, 19 and 20.

“Service Fee” means, in respect of these Terms and Conditions, the service
fees payable to the Bank by the Customer.

"SMS PIN” means the identification number issued to the Customer,
which allows a Customer to utilize the SMS Service.

“Software” means a set of written programs, procedures or rules and
associated documentation relating to the operation of a computer system.

“Statement of Account” means the periodic statement sent to the
Customer by the Bank via mail or collected directly by the Customer or
the electronic statement dispatched by the Bank to Customer’s e-mail
registered with the Bank based on his selective period or it is the statement
obtained by the Customer via Internet Banking, showing particulars of
the Financial Transactions conducted under the Account during a certain
period, including debits connected to various payments and transfers
made through the Internet Banking services, phone Banking, SMS Service
and other banking services.

“Supplementary Nominee” means a person nominated by a Cardholder
to be issued with a supplementary Card.

“SWIFT” means Society for Worldwide Interbank Financial
Telecommunications, a computer network which provides Interbank
communication facilities worldwide.

“"TAKHARUJ" means the sale of the Mudarabah Account holder's
common share in the assets of Mudarabah pool (and the general pool),
Profit Equalization Reserves, investment risk reserves and others, and the
amount obtained by the Mudarabah Account holder shall be the return of
Takharuj.

“TPIN” means a telephone identification number issued to the Customer
which allows a Customer to access Phone-banking and other related
services provided by the Bank.

“"UAE" means the United Arab Emirates.

“User” means one or more individuals, authorized by the Customer who
is/are assigned a Password, PIN and User Identification issued by the Bank
to access Internet Banking.

“User lIdentification” means the Customer's Identification number
advised by the Bank to the Customer for the purposes of identification
within Internet Banking.

“Weightings” means weightings or weights on which the Mudarabah
Accounts Holders Share in the Profit is distributed among the Mudarabah
Accounts holders (as defined in Clause 16.3).

Interpretation
Unless the context requires otherwise, the following rules shall apply:

(a) Where two or more persons constitute the expression the “Customer”,
all covenants, agreements, undertakings, stipulations, obligations,
conditions and other provisions hereof and their liability herein shall be
deemed to be made by and be binding and applicable respectively on
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them jointly and each of them severally and shall also be binding on and
applicable to their personal representatives, successors and/or assigns
jointly and severally.

(b) Reference to any person including the Customer, the Bank and/
or any other persons and/or legal entities shall include the personal
representatives, successors and/or assigns of such person.

(c) Reference to any person shallinclude any corporation, firm, partnership,
society, association, statutory body and agency, whether local or foreign.

(d) The clauses and other headings herein are for ease of reference only
and shall not affect the interpretation of any provision hereof.

(e) Reference to a statutory provision includes reference to any
modification, consolidation or re-enactment of it for the time being in
force, and all statutory instruments or orders made pursuant to it.

(f) Words importing the singular meaning shall where the context so
requires include the plural and vice-versa.

(g) Words importing any gender shall include all genders.

(h) Where a word or phrase is defined, its other grammatical forms have a
corresponding meaning.

(i) References to “month” shall mean references to a Gregorian month.

B. ACCOUNTS
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2.  Opening of Account wlwallQis -2
21 The Bank may open Mudarabah Accounts for the Customer, and may open UJla blwns Qiey Yl « Jolriol dylao wblun Qioy Ul el jgoy  1-2
Current Account for the resident Customer in the UAE (in accordance to Winoll L) =il 18.06g) 6aniol dypll Uljlo) \b PUdell Jolio
the Central Bank’s definition of the word “Resident” as may from time Eo (1Y U169 (o ALaR) 1oy 16 Lo 8og "oudo" Goll GiaLoll
to time be amended) and subject always to the laws of the UAE and the
Central Bank’s regulations without any contradiction with the provisions oo | dokalg 02010l Ayl Ciiloyl U‘UIQ'QJ Lol ol Lyl
and principles of the Islamic Shari'a. Aol Ay il 53log LA Ko LA U Loy
2.2 The Customer shall duly complete and sign (or otherwise confirm or  lUilac ol wlwallaio wlin Hle Vgl &u6gillg eod Joliollipojily  2-2
accept) the Account Opening Application and submit all documents as i) l_o_og duglinoll Wiadinigll &lon ouadig (Wqid gf 0aral
;r]e r:quireci pursu:t:l)nt to th?j opspintgtof ftlﬁ'lfccot:nt,f follcrjlwingd\{\;hich guidl 31611 IVl Go wlwadl Qs (1Aos EUA A=1g U]l Ais
e Account may be opened subject to fulfillment of such conditions ] 1ol ; LUl (o U CL60 Clo Gl o Ul
as determined by the Bank from time to time and shall be agreed upon okti &0 T kigu r0~|l-.!9 J.gd-ou_oq UI'O T JAIQJ VU
with the Customer. The Bank may either accept or reject the Customer’s U= 1809 PH Ul Qi) M2 U 9
application at its sole discretion without giving any reasons therefore in ails Jgrdll Jla pog .ungnAalliaa o Wipo i elae] gy JJ_Q_LQJl
this respect. In case of acceptance, the Bank shall sign on the account g1y Ul QL6 lih Gde Eligl &ogy Ul uiny
opening application for approval.
23 AnIndividual Customer may open an Account in its own name or jointly ~ Uttlol®io &o WIMLBVU gl A0lg 216 Ul B240 Vln §T QL6 Uho)  3-2
with other Individual Customers. LAl J|J_O|
2.4 The Bank may upon the Customer’s request, and subject to the Bank’s Jnii uulhhio (i_J_Tq clidh jua élelpo &o9 Jolioll willn ode iy 4-2
discretion and any applicable minimum or average balance requirements or JA0) Ailo BA 06U Ao Jgg_i qT vinl hingio gT vl odall anu
service fees, open additional accounts under the Customer’s name. Unless ©e @iyl pli oJ Log . Jolioll ouul duolal wlln Qis eliy
:ﬁreed otherwise, each account shall be deemed as being independent of PSP 2 Ol l0Ad (o U U ULb wella BUA
e other Accounts and such Accounts shall be governed by these Terms A Lol UJ.LJ aailo o il ohad b L 0Aa CUAA]
and Conditions and shall collectively be referred to herein by the term d=olao lap] jullg ro , 9 QJ'"LHJ ° L 02 Mmq
“Account” Sulwalléjusyolanlig hgpitlloda o
2.5 In case the Customer closes the account and does not receive the amount Jolgioll J_LDJ.” &lio) aolini pacg wulwall Jolsioll \glJ_cI Jbypo 5-2
of the credit balance in the account or the amount due at the time of o bg U| Ay AiLo (GMeyl Aie w Gl Eliol) ol Ll u-O
the closure, the Bank shall serve a notice to the Customer to his address I'U i u-” JeAanl 6jg 1A il @ agj Al algic - |
provided to the Bank to be present in the Bank to receive such amount.
If the Customer doesn’t receive the said amount within one calendar II UI‘LO ‘J | AUl o D&J'M duﬂ, L‘Ull’ rlu_Q_JUrt:JJ I_J‘Lo,&l"oJl
month from the date of such notice, the Bank shall be authorized to issue 01910l 2l b Jalsy &lio) &0 ol jlanl Yoo Ueaiw
a payment order with an amount equivalent to the credit balance less (i) WJauoll 3l dQlni (2) g &oall ol jlan] rogu) (1) aio lognio
the payment order issue fee, and (ii) the costs of the registered mail, and clit) Joleioll 03gj Ulgic Al o) el AU &oall pol Juwjlg
to dispatch the payment order by the registered mail to the Customer’s clli dun il ,95; V Jolzioll Wln (0 pogioll arnyll Yla 1alo
last known mailing address as provided by the Customer to the Bank. ayUn 1alg eliplh ) Gl oln ol gy Eliodl o @ el
If the credit balance is not sufficient to cover the said expenses; it will Vg A U Ola ol NS a Wilo el Sioll
be transferred to the charity fund of the Bank. If later on the Customer 19 20 1Y UCLLJLo Ui U'O ) %OJ"JLJM‘Q.QJ - 3'9?]9'0 |66
requests such amount, it will be paid to him from the charity fund of the FH0HA0 (OHIT UL 020 &liol i
Bank if such fund maintains a sufficient balance; otherwise, it will be paid
by the Bank within 5 (Five) Banking Days.

3. Deposits and Withdrawals Glgawllg Wleluyl -3
31  The Bank shall accept deposits from the Customer in cash, cheques, uDJ-D-oquﬂJmk—Jle-LUUQQ-oJQl|3-0JLJ-0L9—L0J|U.0L_JLC|AJU|LLLU|LJJ-°—J 1-3
bank transfer or by any of the customary banking practices. Deposits by Uo WlelaMl Jgud Uno)g.6alisoll CU-DJ-D-OJl Wlw)looll o 6| JUA (Lo of
third parties into the Customer’s account may be accepted without any Uy rod Lo elidl @ile ude Ggdue @il Yoy Joleioll Ciliuin (b 12l
responsibility to the Bank, unless the Bank neglects, infringes or otherwise Ll J16 (Lo olanllg hguidl oaa) doJAog Jun i 9| A=jElia

violates these Terms and Conditions.
32 The Bank may supply chequebooks, payment instruments and related 22 2190J19 &6 Wiaiing Wb b pilor) Jolioll 2o elisll Yhos  2-3

materials to the Customer in accordance with these Terms and Conditions.

olanllghguilloaal @ogdsisll
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3.3 Subject to these Terms and Conditions, drawings from each type of uaAaih 6U ol Jol=icll (1A0s (olanlilg lhguilll oaay ljidl &o  3-3
Account can be made by the Customer or by any Authorised Person by a8y i olaaiwl abluall (o Egi UA (o Wligaiw slpal usglo
using any of the modes made available by the Bank, including but not oslws glqol_b_ulmgug;_;g a0 oyl |Lchj_0g_} k}_L”@JJQ_”U_o
limited to using the Card, withdrawal slips, cheques, standing instructions, Glo=ill of 8_03J| 1olgl gl doslell Ciloulill gf wlapivl gf winanll
pay orders or electronic instructions, through the channels made available el Lo Loy elidl laypogs LAl Wigidll JUA (o ella g Auigyinlyl
by the Bank, including but not limited to point of sale, branches, Internet ol u_JJ:LJl” e duopnoll Wloaall gf Egpéll of &l hldi pna U9alg
Banking, ATMs, mobile banking, Phone-banking or by such other modes or OJ_LD_Q_H dpnill LJ_]L]JJJ_” e dudpnoll Gloasall gl wlllwlnlle jani
channels as shall be made available by the Bank from time to time subject Wlgis of Jslwg aul of Gal=ll wilal @i (e duopnoll GloaAll g|
to: k__)JJLoOLC|J_06.oJ.3_\JLLOC)U.oL_JJ_LJ|L03}_OQJ\5J.3|
(a)the specific features, restrictions, terms and conditions applicable to wlwnll ude 630Ul planily hgpitlg agéllg 6330l Uljodl (1)
the relevant Account; and 9 izoll
(b) the Bank’s maximum daily withdrawal limit permitted by the Bank )9 Lyl Jud (Lo A egoutoll Luadll ool Liaull an (W)
and fees or charges for the relevant Account, shall be as specified in the VO 110 ga Lo og wisoll wlwall yngnay OJQQ| gI waull
Schedule of Fees. qogwplJogan

3.4  Noamounts shall be credited to the Customer’s Account until the Bank has &liollelidl pduni) s d—0L5UO-|| Qlun o &llo Ayl Ay rrw W 43
received the amount in cash or its equivalent. Upon accepting negotiable Lo Jrnnillais dylo gl Ll Jg16 53J9 .Aoléo 098y Lo gl a8
instruments under realization, the Bank shall act as the Customer’s CUJQQ-UJ-O CQ'}J-OQJ-.J. Vg d—oLSlLoﬂdJLﬂch-.!-D?Jd-.!bQQJ-O—DJ.LDJ-ﬂJJ
collecting agent and assumes no responsibility for realization of such 9l WA= LJI el A YA oJ Lo GligUI el Aot Jrnajac ol
deposits unless the same is due to the Bank's negligence, infringement or olanlig hopuillloaal aiQlho glopn Qi
otherwise violation of these Terms and Conditions.

3.5  The Bank may convert all foreign currency deposits or transfers to the ki’u“m' U.J! q“'Dm QLOSUE’ um?m ol ULCIA;” @l d"qm i) Jg:” 5-3
Account at the Prevailing Exchange Rate of the Bank for such currency at 9ol Elaadl i o Aol wllil vl ol il wopnll ysw 809
the deposit or transfer date. Jigadll

3.6  The Bank shall have the right to freeze or suspend operation of the Account QT_E\Loﬂ.. S A 06)9 Wl Juseiini Gul<i 2 QT_ Aoni o gallelil |LU0J”_ ) 6-3
and to refuse all or some of the deposits, credits and withdrawals if the ~ dlo Wlgalg Qlwall Aoy ol ddlaoll Ellollg Wichil uasy
Customer is in breach of any of these Terms and Conditions or if (i) any 1319l PLAallg hgpmlioda Yo $UJUA Ala (o Jolxioll UL 1]
instructions given to the Bank are ambiguous, conflicting or not acceptable ~ Wg19.0 1 gl Aylirio gl draole Elidl LJ] 8)aln Wlodlwi Al vuils (1)
as per agreed upon or announced with the Bank ; (ii) if the Bank suspects ~ \Lidl Auiibl 13] (2) ol eLivl $a) dic Ulsoll 1969 gl ayle GQioll L0 06g
that there may be any fraud or illegality in any transactions (including, Vo Lod) Wllolsi dul Vo duigils ac 9' Juinl Lﬁ' la Ugay a6 ajl
without limitation any breach of the Central Bank regulations relating to ~ J41112) @1y loso \5)5J-0J| Wpnoll Allgly JUA| CIpyat Ugag s
money laundering); or (iii) if the Bank requires any further instructions, Wladino of Wlogleo of Wilodsi i elidl wlih 1] (3) of (Ulgoll
information or documentation, in form and content satisfactory to the < o9 Jol=iollg elitll ygiboll Ygoiollg dinil §og duola)
Bank but the Customer has failed to provide the same or (iv) if such QJ.oqbQ(l.mmlqldij.oJlLOm.oJljmlblﬂ) 9l Laugya &7 d.olS_LoJl
instruction is issued by the Central Bank or any other competent authority. Uy plsl Wlorli sialdning

3.7  The Bank shall be entitled, in its sole discretion, to refuse any instrument ql/g Elyl gl d_LngJ olal Lﬁl JJ_QLo.“ ojua Gog ALY UI el gy 7-3
or deposit and/or limit the amount permitted to be deposited and/or laio cjn \5I gI Ulelay| CUI Oale) qI/g Aclay] pdpw Gl &lio)l M
return any deposit or any part thereof at any time and from time to time. JAY U169 (Log ULdg dl 00

3.8 The Bank should accept the Customer’s instruction allowing a third party o GG wia Y Ao vl Jolsioll Wloldsi Jgud eligl ole  8-3
to withdraw funds from the Account, but only if such instructions are in d1n @09 Wlol <l el cula 1a] héo Al wluall (o Jlgoll
a form acceptable to the Bank and on the condition that the Customer Ue elidl yAygsiy d_ol_i'j.o.]l ogdy Ui bJ_Li'J wdeg elidl o) Waibo
shall indemnify the Bank for all actual damages that may be sustained by Lo Wlopdsill el A10ii dayii 4y gali a6 Ll dulzoll AUl Euon
the Bank as a result of executing such instructions, as herein provided or olanilig hopilloia VO dule Ungnio ga
otherwise as required by the Bank.

4. Collections and Remittances Jgaillg Junailldlyloc -4
41 Bank cheques and negotiable instruments drawn to the order of the 1oV dug ol Jolail) dLlel dyjlail Glyollg duoymoll lapil Judi  1-4
Customer and deposited (by such mode as shall be made available by the Wl oo (Elidl lapogy ol dduwgll) laclay] ody ol Jolsioll
Bank) in the Account shall be accepted as collection items, unless agreed Wiell Bog ela WUA Lle elidl fo GoU pd o Jrnni agith
otherwise by the Bank and in accordance with the banking practices dyy=ll Wlloyl Lo dolsl CLLolJJJJl“ Ggidl yo CUJUJ.L” duo1noll
realing o lamic borks opraig i the UAE The ark o e T bt 1 f i f ol Ly 0 8l o)
third party. The Bank maintains the right to debit any Account with any af VO b el 19 b Lo 6' sl & sl
unpaid and non-collected items in addition to the Bank's charges, without ‘5| Uo dil=ollelivl roq.uu vlldslayldlnag HE9 dcgdro Je ol
assuming any responsibility in case of non-collection of such items, unless Lo agil el Jynaj oac ds VO Aygduio A Joni Uoas Ul
the same is due to the Bank's negligence, infringement or otherwise houil0xa) aio iAo gl oppn i glelivl $asi w] Lesly els Uhy od
violation of these Terms and Conditions. olanilig
4.2 Drawings against cheques under collection shall only be allowed after ~ Jpanill A=) ] Jpanill a6 ulapl W¥o Wluganly @ouy ¥V 2-4
their actual realization. The Bank shall have the right to refuse to honor \5I wule QDJLD_o.” Uao) uo GaJlelidl Elloyg Clapill el UJ_sz_QJI
any cheque, instrument or instruction if the signature thereon or any J.LQ\JOJ9|J.LI_9_JQ|A_LDL5|C)| Lmﬂ.c&.og.ﬂlulb 1Al Ulodl=] Q|AJ.LU9|L_LLJJJ
entry, alteration or endorsement thereon is not acceptable to the Bank or Heulunllpo6)0lgioll JlaoUluwilalal oleLiglsal Jgibo pie layle
if the funds available in the Account are insufficient. Aduola
4.3 The Bank shall pay the actual amount of telex/SWIFT transfers or the bank  /WMIgaJl of Cudygu /(b Ul Jugaill s (el &lioll eligl &3y 3-4
drafts/cheques received in favour of the Customer after deducting the /)92l ouAan A=y d—oLSU-oJl a) Loy Ll 4ol Wl il
announced banking fees/charges and commissions incurred by the Bank. i laarai) Ll of Laie (e oll Wigosllg dropn oll gl
4.4 Inthe event the Bank agrees to accept bills, cheques, drafts or instruments ol WVlgal of Wlauil of el Jgud ole eligl ddolgo dla Lo 4-4

drawn on banks outside the UAE (the “Foreign Instruments”) for clearing
or collection, the Customer irrevocably and unconditionally acknowledges
and agrees as follows:

(a) the clearing or collection of Foreign Instruments is dependent upon the

Glainl") 8anioll dupsl ljloVl @jla Ll ble dugaiell Claiull
JAui @ olgig 19y Jolrioll ULd wJnnill gl dnléoll uaps ("duinil

;o) Lo Ll g pito g eI Lo 1o
Wliely Uwilgd Vde Agisy duiall Wiaindl Juaai ol dnléell Ui (1)
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laws and practices of the country or state in which the drawee bank is located;

(b) the Bank may accept Foreign Instruments for clearing or collection
at its absolute discretion and solely as a facility to the Customer at its
request from time to time. The Bank reserves the right to refuse any
Foreign Instrument at its discretion or to return any Foreign Instruments
at any time;

(c) the Bank assumes no responsibility for the realization of any Foreign
Instrument deposited with it or for the value given by a foreign bank or
for any mail or communication delays, loss of mail or courier, operating
errors, clearing system delays or losses or for any charge, expense or loss,
unless the same is due to the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions; and

(d) In certain countries, the laws and/or regulations related to clearing
of cheques may be with recourse and, even when funds have been made
available, the drawee bank may return the cheque or recall the paid up
funds subsequently.

dyle wgaolleliglilago &&) Ol dgall ol ALyl
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JlgoUl jog3 dla Lo Lin Egapl @a diorrio WA dnlboy
Salsiwl g eluil 6ale] aule wganioll elitll (JAoyg aeluill wpn)

degoroll &uoll

4.5  The Bank shall credit all the incoming remittances and negotiable WlgaJlg jraAill dbledl dyjlail oVl &lon oud 16y eligl ojily  5-4
instruments of the Customer into the Accounts in the currency of such oJ Lo whlwall elli dloc @69 Wil b Jol=ioll GJ] 6a)lgll
Accounts unless the Bank receives contrary instructions from the 1= @09 Elag)l pdyg . Jolzioll Uo épleo Wlodlsi elidl ol
Customer. The deposit shall be at the Prevailing Exchange Rate of the Ll AU Lo ASlopnll
Bank on the same day of deposit. ’

4.6 The Bank shall have the right to reject to pay for any draft or transfer if ol U5 153] oS of dign @l alaw as) Lo @all elill ¢lloy  6-4
the name of the beneficiary and the Account number does not match the 3l 11w U gl Ll Wil &o Ylilaiy ¥ Wbl ob) ol apeiuioll
Bank’s record or for any other reason.

4.7 Al the transfers affected by the Bank according to the Customer’s  Jol=ioll Wlol=i) 1869 elitl Loy gy Ll Wil &lon Ughd  7-4
instructions or otherwise undertaken by the Customer shall be at  Jolsioll Aoduiog Wlun Gle i) Jolxioll oy ogdy Ll of
the Customer’s expense and responsibility, and the Bank shall not be Aty Liila L6 623180)l &loll Luilh 1] Yoduuo cLigl ygay (o
responsible if the amounts credited to the side of the credit balance in the Wla gl pouw L ugliagl (o Jsl Jol=iolltibln Vo J_Olt;LoJl
Customer's accounts are lower than required due to the charges or decline Jolrioll (JA0] oac Al U_o VJoduuo clidl ygAas W lea d_ol doLd
in value, and the Bank shall not be responsible if the Customer was unable Al (Lo 6jaln agus aul v Al &uol! (o 6aleiwVl (o
to avail other funds on account of any restrictions issued by the concerned Aisoll
authorities.

4.8 The Bank and it correspondents, in cases other than the negligence, U_Lo‘rolbgijlg Ihgpuillora ddllh, QTJ_LD_QU|QT\5M|UULQJ_LCQO 8-4
infringement or otherwise violation of these Terms and Conditions, shall q| dQJlao Ayl @S (e (oo aJ dsalil q_J_uJU_O_” Woidlgelidiyghy
not be liable for the consequences of any irregularity, delay, mistake, Lw.uul A0 63-”9 uh[g &gl Jlae of RYITIVIE ol UQQ()UJQU
telegraphic error, omission or misinterpretation that may arise, and from Jgni Wil Uo (ao! |r03—‘?—1<13J-U Jol=ioll loaiai 6jus dagfaic
and against any loss, which may be incurred through its correspondents 5 0i~l of Wloul=ill Lo Pa§lowl 6jg830)l Ualaubll duga Lle
failing properly to identify the persons named in the instructions or  pa(ginyl ¢la (f a dsalill lwlyoll Cgill of eLigl piel 13] Jlgoll
retailing the funds, should the Bank or its correspondents deem such 6)a53 0]l Wlodl=ill (Lo of Ul \5| dga Uo sl JUCLULJ ug.Lb_o
retention expedient, pending confirmation of the identity of any person or “la e glutias lj| wngoJollel
of the above instruction by a letter or otherwise.

4.9  Inthe event that all or any of the transfers is unpaid and refunded to the (Ll ol dgnoll &duoll uas) 9l &lon 6alelg Alaw pac dla Lo 9-4
Bank, the Customer shall only be entitled to claim the value thereof at the 5Ll clpfill J 211 @69 NG 6 Ain)d) d_j_]l_b_o_” Jol=ioll 140y dilo
prevailing buying rate of the day when the refund takes place. The refund i QJQQ_O_” &luoll dale] dyloc 24001 (1A0y Vg.ay] Laiale] Ayl u—D
shall not be effected until the Bank has received definite advice from its | JigolUl (JU aU dsuli)] dluwlyoll ug_uﬁ Uo Iaano |JL9_UJ| eligl o
correspondents that the funds are unpaid and that the original instructions Al ulogd=i)l el ol Culq 2315 oJ cugg_oj
have been cancelled.

410  The Customer may be required to complete forms provided by the Central Ginrollopnollio A01%0 @ilo eJo Jolrioll Lo Ug_Lb_o Ugayao 10-4
Bank when depositing foreign instruments drawn in certain countries or in Aiteo Wilow) qI dii o Ulal Vo duguo CUJJ3| L_J|93| Ely)aic
certain currencies.

5. Statements OloginaJl -5
51  The Bank shall periodically provide to the Customer statements of  (GJHo Uc dy)gy Wlnn woguiis Jolioll OJ] 028y UiJ clidhojily  1-5
account by post or electronic mail at the Customer’s last known mailing  Jol=ioll o6 Ulgic yal Gl elag wdgrinlyl Al of Galsl Ayl
address as provided by the Customer to the Bank or the Bank shall provide uJ.c Jonnll Uo  Joleioll (wAoeds elidl ojily of au eLlivl ajgfiy
the Customer with access to retrieve the statements of account from the 0O lod laprogiy eliyl gy LI Gl L_Jng_Q_JI (o Wl wauita
other channels made available by the Bank, including but not limited to roIJ.UUI &o «@igrialVl duopnoll Wigidll of Acglo pna (Jgadg Ela
its branches or electronic banking channels, subject to any service fee elil) Uho)g .rogwpl Jgan wod laic (w09 63100 Goas ouw) @LJ
specified and announced in the Schedule of Fees. The Bank may;, in its sole ¢lAg JAlg uln il A Ju dnlell )il Jasi A)Qioll ojua (§o9
discretion, vary the frequency of the statements of account by notice to . Jol=ioll Wl roabo jleui] Lingod

the Customer.

5.2 Inthe case of non-receipt of a Statement of Account, the Customer shall JUnay pjily Jolgiodl UYlo wlin @uiia i oduwi pac Wa uo  2-5
notify the Bank of such non-receipt within thirty (30) banking days of the 5 oo Logy (30) Uil JUA b Lnujguou! Aolui oasy Lﬂ_u_”
end of the period to which the Statement of Account relates. In the case of 318 (51 Lo WAIAYI ALa Lo k-JLU;Q-” Q1A 681210l 6110l dylal
of discrepancy in any er\try or balance showr.1 ina Statem.en't of Account, el elidl juaab il Joleioll Yl aulunll (uits b (Lto uny
the Customer shall notify the Bank of such discrepancy within thirty (30) AR . e T
banking days of the date of the Statement of Account. Duualieiiih dyli o oo Log) (30) UL JUA LA

5.3 The Customer shall be deemed to have received the Statement of Account Db e JAiin @olgg wlwall wuiiA ol 16 wl Jolioll a2y 3-5

and have irrevocably consented to the correctness of the entries, the
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balance shown therein, and the calculation and distribution of profit
made, if any, or deduction of charges, fees or commissions and the
Customer shall waive any right to challenge the transactions, entries or
other dealings on the Account and shall be deemed to have accepted the
same unless:

(a) in the case of non-receipt of the Statement of Account, the Customer
has notified the Bank within thirty (30) banking days of the end of the
period to which the Statement of Account relates; and/or

(b) in the case of discrepancies in any entry or the balance shown in the
Statement of Account, the Customer has notified the Bank within thirty
(30) banking days of the date of the Statement of Account and such
notification has been agreed and accepted by the Bank.

&jeig Wln o rod log Ao Ul apnplg ailily dan ule =\
WVgo=ll gl jgall of gl EUAISI (o r0J Lo ol (Wang ) L
of 36181 ol Wilolelll Lle ALYl L6 o i e Jolsioll Jjlilg

M]Lay ML piszyg Wluall o Grallallosl!

LLUJ|JUQ3UJ.0L9.LOJ|(OLLDQ;ULLUQLQJJJ§@WOJ.LLU(DJ.C QJlg\}o(l)
6410l AYlay (o Worno Llogy (30) Uil JULA ¢lJag oly) Aoliui oasy
Vlua)lcaiiayddlioll

L_QJJDL)_DU_LLQA.LDJQ|AJ_D\5|\}DLJLDUJ.3|JQ.QQUJL3\)_D(U)
(30) Ui\l JUA Clo iVl ety Elil juaab Jolsioll olsg bl
lwalleoih s Q)lito Wopno log)

5.4  Unless the Customer gives notice in writing (or by such other mode 5 Agubo Al dd)in )b gf) Wan fjleub] Jolwiollad)mllo  4-5
acceptable to the Bank from time to time) the address set out in the risy wlall Qis wlih b Uil Ylgisdl Ulo (1Al vidg (o elill
;\cc;t:nt O.[i.eninngﬁﬁlii::tion sh:!ll be (:]egmed ?stthe a;:prc;ved add:ess Wllaivlg Wileibylg Ul &ron Juuyl UAL) raiszoll Ulgis)l ga
or the mailing of all letters, notices, advices, statements of account or U T, . i Y
other notification (legal or otherwise). The Customer shall immediately rOJ_LLJg(QJJquS)J|J_LCg|QJJgJLQJ|) kﬁj_g,mu.lj o I glu o o ) 9
notify the Bank in writing if there is a change to any of the Customer Uo Sl oo s gl agg dlla U'D s LL“'” €L g6 d.olSLLoJl
particulars set out in the Account Opening Application. Ll aio wilih o dipoll Jolrioll Wity

5.5 The Bank may stop mailing the advices or statements of account if they ~ dla L6 AL VLAl WIS ol Wiljleabl Juw)l wldy] ¢lil) (1ho)  5-5
are returned undelivered, consecutively on two or more occasions, until o Ul LJl elag Wil ole sl of twired W rodui Yga laviale]
such time the Bank is provided by the Customer with an alternative clill) Joleiodl Ju16 (o JsnUlgic royardi
address for mailing the statements.

5.6  The Customer shall have the right to ask for an additional copy of the th-LUbUOQJDLDm:uUJulCdQ.DQJlLu.buongJlkLoL?_LoJlCLLoJ 6-5
Statement of Account at the Customer’s own expense as per the charge W0 Uc Ud=ollg 2200l panill 069 dnlall aiee) ole wluall
specified and announced in the Schedule of Fees. ogwplJoan

6. Standing Orders dollal polgll -6

6.1 The Bank shall accept requests for the execution of any standing order  (jga) Ul lnjuily Jol=ioll (Lo (oSl Lol \5|3J_Q_U vl Jous el jgoy 1-6
fbrolm thc.a Cr:lstomer pr.oviﬁec(ij thzt the Custlfmer sha!ll have srl:ffizient ela A10i) GLaiwl (Algl) Al uo Wlall o WA Arn) A
e et doe dtl) o e o AT el Ul Ul e B S 0 09 sl
the transmission or for any error on the part of the paying bank or any - q_9_, o J'OJ g‘uJ k}'oc\? 9 l&‘) : .. UJ : U-o" "\j
of its correspondents. The Customer acknowledges that the Bank shall ~ =Ua=Vl ol J-DU-” Wila uc Yoguio Ughy W eyl Joleioll 199
not be liable for such delays or errors unless the same are due to the oia)aiollao glopn gy glelivl sasi od] d=alyuaiod o 6)g5i 0]l
Bank's negligence, infringement or otherwise violation of these Terms and Bsluall &loa e elidh gl Jolsiol ojilig planlig ng il
gonditions adnd the Cus.tomer Zh;xll ihnd:mnkify the Bakaforhall actua? lossé LoloUl 34601 daii eligl oAl Ll dulsall Wy g Jiualg

amages and expenses incurred by the Bank as a result of the execution o S A AN ette e T 2 .
the standing orders given by the Customer, including legal costs incurred UJ'” (iy_gJLQJI_ LQJJM' u:h W0 Lo ‘\J'O ! U'o o o ! q'th:”
by the Bank as a result of claims or actions against the Bank in relationto ~ 0+0 Ll 2 0le7 26 Ll \5?LC3'_” 9'__UU-JU?'°JI Al u‘“‘” L‘hm
any standing orders issued by the Customer. -Jol=iollye 6)aln doila Wlotli QU Gl

6.2  The Customer authorizes the Bank to debit the Customer’s Account(s) for /9 laloni LAl QUG pow ! ion A8) elidl Joliollungy  2-6
any and all charges and costs charged and/or incurred by the Bank as a (o i gl) il ble Goslal Glouls i)l 2105 dayii eLidl laaiAiy of
result of executing the Customer’s standing orders on the account (or any ) (U |
other accounts).

6.3  The Bank at its absolute discretion, without any prior notification to the U939 Jollol/G1uio jUas] ogadi UQJQ‘@JJC‘-O-”OJ-D-O-U l—°—°9 eyl 3-6
Customer or any other legal process, shall have the right to: 00 Yl 5Aldyigild Wlelia]

(a) not execute any standing orders where there are insufficient cleared WL LB WA AN) 3929 A Yo Lo RSl Lol (bl 24&iT rpac ()
funds available in the Customer’s Account to process such standing order. 03001 Jol=ioll
(b) to prioritize the execution of the standing orders over any other  (5;A0 tilegono k_ji e dodladl poloUl Ayaiil dygloll cUac] (L)
payments whatsoever such as cheques presented through clearing and 1N il doad o)l wlanill gl dnldoll JUA (o Qordoll A pinla
cheques due to be presented or other payments to be withdrawn from the Jol=iolluln (o Wlegoaoll o laje gT
Customer’s Account.

6.4 All amendments for and cancellations of standing orders shall be in writing, JUA o WA ol UT wuny doldla J_olqu elJ] qf ole wla =] \__5T 4-6
through the Bank’s prescribed form and presented at the counters of the 31915 )l (Lo Joc bl ¢l Jus elag eligl (Lo roigoll @agodll
Bank more than three (3) Banking Days prior to the execution of any standing P a R TV <

LAyl I RioJlyla [[eWIFaY]] 1]l polqVl
order that was originally instructed by the Customer to be executed.. sailijeslad Jo B ol Qotiafl ol

7. Instructions Wlorl=dl -7

71 The Customer shall be entitled to request the Bank to act upon Phone 842 Ue Wlodlsill 809 Wopaill Elivl Yo iny Ul Jolzlol @2y 1-7
banking, Internet Banking, SMS Service, e-mail accompanied by electronic 4032 « LUl le Audpnoll bloadllwajlall jie ALojnoll Wloasll
attestation certificate, (or such other electronic means acceptable to the Abalno 8alauiy ganoll pig iyl apl o adll dunill J5lwl
Bank from time to time) with regard to the Account(s) and/or the banking 269 Uo Clidl $a) Agido il duigrinl] dluwg Al gf) duigris]
services and/or the banking facilities, including without limitation, funds gl/g duopnoll Wloaall gl/g (Whlwall) WAl Gl loso (10U
transfer to, from and within the Bank, breaking of deposits, rollovers , Ll O] Jlgoll Jygnj HAD Y99 A 6 Loy Auopnoll Mol
settlements of deposits, signing and sending any applications, facilities ULl Juwjlg &u697 9f laygiuig laayaraig &Slaglh Yule] of dio of
agreements and documents. Guopn ol eliounill Culaiimeg agdceq

72 The Bank has the right, at its sole discretion, to process or refuse any o6y Wlowsi i UA0) ol Au0ij JJ_Q,_OJ| oJua @§og Gy 27

instructions given by the Customer, if the Bank may incur a liability in
carrying out the instruction or any part thereof, or if carrying out of any
instruction will result in a breach of any law or regulation or otherwise be

AJ_Q_U@AJ Cngg_Lu_o T eLiyl \J.o;w UI d.ng.oJIU_oulb IJI\J_oLsu.oJI
\53) l.QJlQ.oULo.lJ&JQHJJ_QJJUlb 3] o Lo}J.onJg@I gI Uloleil el
celigl pab of &io Win OO ol eligl Alnoy Uitos 9l &Slg) o Ugils
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prejudicial to the Bank’s interests; or if the Bank is prevented or delayed
directly or indirectly from acting on the instruction by reasons beyond the
Bank’s control.

i B Wlod=ill i §og Wpnill (e pblio e of pilio JAuin
lighoph i glaiela

aryg=d ule @Aaslaollg UAJgRT i Lo Ll clocl Joliolljily  3-7
73 Otherwise than by the Bank's wilful misconduct, negligence or its violation Gllngllg Wleleadly adtillg Goleally Wielall &on A
of the Terms and Conditions, the Customer shall release the Bank from lacg Ua lodo Gulsedll WloljiVlg jlually wujnollg roquuplg
any indemnity and hold the Bank harmless from and against all actions, rod Lo wJolsioll Cilowlsi) elivl Jgidy §lsi Loto of dagii Litij (g
suits proceedings, actual costs, claims, demands, charges, expenses, ol oaa) aidllag of 0j1ndi of ELidl Basi Wl lealy wla 1Ay
losses and liabilities however arising in consequences of, or in any way . olanilg
related to the acceptance by the Bank of the Customer’s instruction. . ) )
U9y wlwnll oo bliy U Ll ody W« Jolxicll 6log Ala oo 4-7
7.4 In case of death of the Customer no activity on the Account will be Ul tAn wngod (Waoisoll) Quepill djgll (Lo 6339 Wlodls)
undertaken without fresh instructions from the legitimate heirs (approved Ll Jgud ol Jgoriollg dsenll §o9 Joleiol (Aunmng (igild
by a legal and valid succession) of the Customer in form and content )
satisfactory to the Bank.
(lJlgu_oG.JLo ;L_UJJ_LcuLLugJIc\LouJ.buo LJ.olS_LoJle.LuuroJLo 5-7
75 Unless otherwise instructed by the Customer in the Account Opening oo uaAn 6U@3J Anlguas U_oJ_jblkJ_LoLJ_oL_]ULUJQ q_;l Qio
Application, where any of the Accounts are opened by more than one  ¢1lj Jio Lude aloicVl elil) @y loA duh Al Wlolill i oyadi
person, any such one person shall be entitled to give any such written Ulo=ill
instructions and the Bank shall be entitled to rely upon any such
instructions. ) .
el &o W@ilall e JolRioll Wloldi gl lo)ao Junwielil jgoy  6-7
76  The Bank may record the Customer’s telephone conversations or . Jolzioll AuniluGojlog dainn Wi~ il oda piig
instructions with the Bank. Such recordings will be considered valid and
binding on the Customer. L.jl wAaJl Alon J -8
8.  Freezing of the Account
Qi A aygsi ole QJa_ola.oJIg clidl yaygsiy  Jolxioll {'OJ..IJJ
The Customer shall indemnify the Bank and hold it harmless against any actual dayii oaloni o &lio 6| wanay elidl laaAiy ddso jlpal
damages incurred by the Bank in respect of any amount, which is blocked dnbin dyl of Gistoll Wrnoll Wlels] ol duigilel wlliniely A48l
by reason of the compliance with legal requirements or under instruction A elidlio Aulnae i gl 6anioll dyy sl ciljlodl Jala saldnisg
from the Central Bank or any other competent authority or for any claim .Jol=ioll
of the Bank on the Customer.
9.  Erroneous Entries dihlallagroll -9
In the event that there has been any error in entries posted to the Account by UL «“Lidl tuila Yo Wluall (0 2g18J1 (0 Uhn 5l agag dlla o
the Bank, the Bank is automatically authorized in its sole discretion to 400 lala= of dlall wid 2gu8)l sl Wlal LhgQo pisy Elill
process relevant entries or adjustments to effect necessary corrections. o9 dulaoll Ko Yall Jolioll Clloy V .Ayjgpall ulannill
The Customer does not have the right to claim the value of any deposits §01g)9 Ll ud Yo wlwnll o Odals Jauiy sl wlely] df
into the Account posted in error by the Bank. The Customer agrees that ~ &JloJUanlgLiila Uo dWlaol o @allellos elivl Glude Jol=ioll
the Bank holds the right to unilaterally claim the amounts posted in 2489 WAl (Lo 61blo 9f Jolioll (o Lo] Wl o Una dipoll
error, either from the Customer or directly from the Account, and debit ~ /@UUnoll ¢lli oyad) Ala (69 EUAJ Wog wlwnll ple &uoll el
the Account accordingly. In the event of such claim/s made, at any point ~ WWUnoll/duUnoll Ll &lio a)a i) Lojlo Jol=ioll Uga) wullnoll
in time since the commission of the error the Customer is obliged to U Jlicl tiléqll (Lo U169 (5l 6 ellag elidl Uil (669 jg&ll le
immediately reimburse such claim/s in accordance with the instructions Unallolad) au
of the Bank if required. . i
10. Fees and the Banking Services Charges Qopaoll GloasliPgivjg il -10
101 The Bank may debit the Accounts with, and the Customer will on demand Ll ade Jolzioll pjil 9 wluall ole 24 UI Vo @all el 1-10
pay, any charges, expenses or commission payable against the banking Wloaall o 21l ddaiiuo bgoc ol Ll ol oguw) &l sl
ser\;ices renderedl in accordance with these Terms and Conditions and the QLOJ'D‘OJIUMJ'“JJIQ meU|gbngl?3_'mJnl'°'_oq%l°joJl Q.LOJ_D_o.”
banking facilities extended to the Customer at the banking charges and 62220l Qopnoll wiigoslig gl .09 _L‘UJQ Jolsiol Q‘OJ‘QOJ,l
commissions specified in the announced Schedule of Fees. Such charges, -U=ollguwlJgan oo
expenses or commission may be debited directly by the Bank to any
account.
10.2  The Accounts shall be subject to stipulated minimum daily balance levels @ loa 6)00)l Wil duogdl anp)l Wlgie) wblall &Aasj 2-10
as determined and announced by the Bank. The Bank shall have the right P Lo Gall el Clloyg Ll LS Uo L0280 dil2og 63320
to deduct the fees specified in the announced Schedule of Fees if the daily w094 aunpl awal 15] (sl Powyl Joan o 63300l 192U
balance falls below the determined level. 2300l B9l Yo Jbl il
11.  Set Off dnléo)l -1
The Bank is authorized at any time, to apply all or part of any credit R . . .
balance which is held in the C)L,Jstomer's nfnae):lin any chount ar?d/or at  930l9ioll Jlgoll Ay 9l Eron tudg Sl oo oasiug ylhelilll Uho)
any branch of the Bank (including the termination of any Investment dJJJlU\—UJL%OLoJ)LLLUJf\JUfJ-O\ﬂQ'/QUUJJQ\ﬁ'u-O Jol=iollrounl
Deposit or any other deposit prior of their maturity dates) towards any alauw) (Lo)JA.o claviil J16 dpl d=ya9 Ayl of dyjlodiwyl EuIJqJI Uo 6|
indebtedness or amounts due under any Financial Transaction or banking (IR NI gI dylo duloc q;l wngol dd~ioe &uo gI CLUQJ;_O (1;|
facilities, whatspeverthe reason of'ghe Customer's obligatjon of the same UlA 13 of) eligl alln) Loy d_oLiLo_“ ol L Ula Ul duspno
to the Bank (or if the Account is a Joint Account, any such indebtedness of U.LLoLSU.o.JI Uo LﬁU il uigiao Aol sl 8 yitio Llus wlwall
any of the Customers to that Joint Account to the Bank, whether several
or joint or otherwise) and whether in the same currency as the Account ol Jolail g U‘OLDJJU .:Iq_w Clidl pJl o)l Vsl gghle) Uy
or not. The Bank may effect any necessary conversions at the Prevailing ~ =/+2! <Lt U049 .Y lulwaldloc U-“-Q-‘-“—J-]3 ULS elgg (ClA e
Exchange Rate of the Bank. All actual costs and expenses incurred by the  Ug5Jg .ELidl $a) A5l Wpnll pin §og Ajgrn JHgai Bldoc A
Bank in respect of the exercise of the said right of reconciliation shall be dunjloo uagnayeligh laarat) ol sl wlgeillg L Uail Gion
for the account of the Customer and payable on demand. il aie Al @ainnig Jolsioll ulna ole dnldoll gn
12. Accounts in Foreign Currencies i~ Ul ila=IU GU 12
121 The Customer may open Accounts in foreign currency with the approval ) ) A
of the Bank and the transactions in this account or these accounts shall ~ AQijg ¢ligl dGolgoy duinl Wlosy Wbl Qi6 Jolgioll Uhoy  1-12

be effected only by the Bank’s forms, applications, written instructions or
any other means offered by the Bank, in the same currency of the Account
and subject to these Terms and Conditions.

@il of eligl @alod @i (e (UUUJJQ.”) Gl el po Ul
Wlwalldloc yuirelidl lapogy djﬁld_luuqkﬁl ol dun Al Ailoylsi gl
olanllg hgpillloaa) W ogq
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12.2  Cash withdrawal in foreign currency notes or travelers cheques from foreign Glapill of duinll wilosl Ghol Gun (e duadill wbgauwll &Aaai 2-12
currency accounts will be subject to the Prevailing Exchange Rate of the Bank 6 Al Wl psad duinll Wiles)U Gblwall (o dua bl
at the time of withdrawal and commission determined by the Bank from time 14U U189 (o el laaany LUl @gosllg waull dgjl Lo ELl
to time and shall be announced when the withdrawal is made. ; vl elpn] aic dils o (JgAig

123 'll'he lCustomer may transfer. from its for;ig; cu(ignC)é a(;]count.;to it? aiy uJ| duinil Aol aib Cro Jaay Uf d—o oi 4 3-12
ocal currency accounts or vice versa at the Prevailing Exchange Rate o (004 O |L’73J il Gyl \g.oq Nl of la U
the Bank in the same day of transfer. The Customer acknowledges that Syl e U ) ol | :
the Bank shall not be held responsible for any exchange losses that the o0 4 e Yoguuo U=y Ul el Jolsiol 1249 gl
Customer may incur when transferring any amount from its foreign o)l WL Uo &lo \5| Jgai aie Jolsioll laxal) Wiloc
currency accounts to another currency accounts unless the same are due LUl g2 OJ] ealjels Uiy d b il dlosywblnn ol CVTEN
to the Bank's negligence, infringement or otherwise violation of these GJ&C\JJQQJJQQJ Yglao.olanil 1’—'\91—111-”03—03J aiollao gloyndigl
Terms and Conditions. The currency of the Customer’s debt may not Usay U| Ihpaing (Al alaaw UJga @pl dloc WJ] Jol=ioll ole (o
be converted to another currency without paying off the debt and on WJgaill elpa]wusg Al pall iy dlallodad (o Jigaill
condition that the conversion in this case shall be made at the Prevailing
Exchange Rate of the Bank when the conversion is made.

12.4  The Bank is entitled to refuse to issue cheque books for the Current dnqidoll dyjladl blwall Glay J_jLOJ Jlml UAo) O ol el 4-12
Accounts in Foreign Currency. The Bank may issue Cards for Accounts in bl oaa) Wlslay Jjany Ol Ulodg duinll wilosIU
Foreign Currency to be used for cash withdrawal from ATM and purchases Lo gl wlolnlls jani o 63 6ill il Glloc o Lalloiwy
at point of sale. el alloc

12.5 All Deposits made at a currency other than the currency of the Account oJl labigni o U 16 e Cilos) Ugal u-l-” lelyyldols 5-12
shall be converted to AED first and then from AED to the currency of Wl peuy elig U | d ol 0d (o9 Vol Wil ol
the Account at the Prevailing Exchange Rate of the Bank at the time of Elaylcidg 652 A5l
depositing. el

12.6  All Deposits in the Account in Foreign Currency through ATM shall be in i Ul way Ul Wipndl jlas pe uluall uo Glelyyl &oa Ul 6-12
AED. i T udlloY Al

12.7 All withdrawals from the Account in Foreign Currency made through Card il LAl duintl Wiles)y WU | Clo dyadill &b | & 7-12
within the UAE shall be in AED only and Prevailing Exchange Rate of the PN ng‘_-j'é ol q_u;_sdl \.'_'J|JLoU| g Jg‘l; asUAll J b
Bank in respect to withdrawal by Cards shall be applied when debiting w ) Ll N oLl WAl _ . J rodyg . S uJ|JLoUi
the Account. U Lo i aie asUagl iy

12.8 All withdrawals from the Account in Foreign Currency made through the i LAl duinll Wilesu Wil (Lo @adill Wlgawll Euen 8-12

Card outside the UAE shall be in the currency denomination prevailing in
country of withdrawal and Prevailing Exchange Rate of the Bank in respect
to withdrawal by Cards shall be applied when debiting the Account unless
the ATM provides a facility of dispensing the requested amount in the
same Foreign Currency.

dlo=lU UgAad 6anioll Ayl Wihloyl dga ¢jla dslayl Jlosiwl
2w Guini odyg winunll dyloce layo odi Al Aoall Lo 6asluwll
(Lo rouaA]l aic dsUadl g yngnag elidlh gad Aol wpnll
uwlwlwuwwﬂlmlwumm%mJLoungﬁ

lunalldloc yuiy

13. Joint Accounts dA i)l blwall -13
131 The Bank may open a Joint Account for two or more Customers with 5 3iy) Louo 5qluwilU yiad g Uulolsio U UAayitiie L Qiey Gielil) 1-13
equality among them, unless otherwise agreed upon ) A M A G Elia (A od Lo
13.2 The Joint Account shall be opened by all its holders or by one personor .+ 5 Clo ol LS W [ Lb Clo Wit | Qi) 2-13
persons holding a power of attorney from the owners of the Joint Account it Idjo U-olqu } TIU.o. Ulmﬁéz O ) - VAE i

duly authenticated by an official specialized authority. Operations of o 6)la) dUers Lo Lelyg o) A Uo & T
such account shall be effected according to the agreement of the account CU i L9LQJ| U |
holders.

13.3 To open a Joint Account, two or more Customers will be required to duly iJg_DT Eubaillg eo yini gi ¢ 2io (Lo Wl U aie) 3-13

complete and sign the applicable Account Opening Application/s and
other related documents for Joint Account holders. Unless otherwise
agreed, each Customer will have equal access and equal rights to operate
all the Joint Accounts and services which can be operated via a Joint
Account. In addition, the following conditions shall apply in respect of
Joint Accounts:

(a) These Terms and Conditions shall constitute an agreement between
the Joint Account holders to be jointly and severally liable as well as
between the Joint Account holders and the Bank.

(b) Instructions in respect of a Joint Account may be given by the

authorized Customer(s) as specified in the Account Opening Application
(including withdrawal in favour of the signatory/signatories thereof) and
the Joint Account holders hereby accept and ratify all actions carried out
by the Bank pursuant to such instructions.

(c) Unless otherwise agreed, all the Joint Account holders shall be jointly
and severally responsible for any debit balance arising on the Joint Account
for any reason (and any other liability that may be incurred). The Joint
Account holders’ liability and their responsibility will not be discharged or
otherwise affected by the death or incapacity of any one or more of them.

(d) The Bank shall be authorised to accept for deposit or credit to the Joint
Account any cheque, instrument, transfer or payment order issued in the

Al Wla Gl uladiniellg 6a6ll wluall Qis wulh/ulh ole
WA Lle Bl pdy d Lo dAriie)l wbluall ulanh C"knl*_'ﬁl
Uo lapeqg wluall oJl Jganl ggdbn Jolrio JA elloy
UAho) Vil Wloaallg dAjiiiiel wllnall &lon Jseuini) LQQ_QQ.”
Eo dlgluoll pad Lle ¢lJag Wiiiip wln 6I Anuwlgy lalyiini
AUl nguill G A Aolnllg (il Wyitiie)l wluall L_Jlgnl
AA o)l buun)lyngnsy

Gyl wlwal ulani g BLEIl planlilg lhguill oaa JAui (1)
ulanl g oo elaAg duioliilly dulolaill paidgduio ole
cliglg@yiiio)l ulall

Jub Uo Wpilio wlua $l uagnay Wledsill slac] Aoy (W)
loy) wlwall Qio willa Lo (Wil JlolRioll/aang)l Jolzioll
(Vlunll e &89l Jung@oll/uagaoll ddla) wiawll ella o
lanilg hopill oA winagoy dAyiie]l Wilall L_JLgml J199
clil Bog eligl laaaiy ol Wlel oMl Edon dan ule Ygdalnig

Ulol=ill

wlwall ulani &on Uga) ela wils ole WiVl oy od Lo (@)
Ue bl (uao J_LDJ\5|U.CJ|J_O_J| wleg olAaiy oo yitiigll
(oa4Aj U_i\_oJ 1Al roljil 6Iq) WLVl o wnw \5U Gyriniio)l Ul
Ula66 ol 6Loguoavipgduio JJUJ Woddoduio i (Lo oadlpl o (g

L_JJ.LJJJ.oJ|LJLLU3J|L_JlQ.D| U_opbl glmlgm_muwumm

ol 2w gl el 5l &lio Aol of Elay] Jgudy Lag@o elidl piwy (3)
wlnJlulani (Lo Al gf anlg uaai ol jaln &oa ol Jugni ol
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name of one or more of the Joint Account holders.

(e) Subject to the Bank’s policies, the Bank shall have the right to issue
the Card and PIN to each or select of the Joint Account holders if each of
them is authorized to handle the account by a single signature only, and
they will be held individually or jointly, responsible for all liabilities that
occur from using this service.

(f) The Bank may continue to rely upon the information provided in the
Account Opening Application until it is notified to the contrary by any one
or more of the Joint Account holders.

(g) In the event of the demise of a Joint Account holder, the other Account

holders must give notice to the Bank of that fact within a reasonable time
of the date of death or loss of capacity, the Bank shall thereupon suspend
the withdrawal from the Joint Account from the date of notification until
a successor is appointed and may freeze or suspend operation of the Joint
Account.

(h) The Terms and Conditions of the Current Accounts and Mudarabah
Accounts shall apply to the Joint Account, and shall be an integral part of
these terms and conditions and completing them in a manner that shall
not prejudice the terms and conditions of the Joint Account.

14. Illegal Funds

The Bank shall be entitled to freeze any funds in the Account or take other
action necessary if the Bank believes the funds to have been obtained
other than through lawful means or arising from an unlawful transaction.
The Bank’s judgment in this respect shall be conclusive. The Bank may
also report any money laundering, illegal and/or suspicious transactions
in the Account to the authorities within the UAE or abroad. The Bank
shall comply with all anti-money laundering laws and regulations in
force and applicable to it from time to time and may at its discretion
call for additional details or information on the Customer and/or the
Accounts and provide the same to regulatory authorities involved in the
said operations. The Bank will not take any responsibility for delayed
execution of transactions if the information called for is not provided by
the Customers in time.

o)l ol Gl eyl

Aoty jlan] oo Gl Elloy eligl Ylo welivl lwluy Il Ko ()
Gyitiio)l Al ulani (Lo ualn JAJ u.n:u.uJI LQJJ&L” J.ojq
Jolzill bhgdo maio JA YA 13] puaio Uyjline uolgml oJl ol
Uil UHgduio Ugighig ndo aj0io &ubg wwlwl ule wluny

doaallora laaiwl e Ll Ll UlolfU &loa (e JoAillg

V0 Goaboll Ulogleoll Kle Aloicll L6 eVl elitl) joay (9)
mlquog.wLJJ_ou_ot_UnLougJOJnglrwJnguuu:dlc\LouJ.b

yiie)l wlualulani (e sl of

Awigiledl dulalll 0266 of Wyitiie)l sl ulani aafélog ade (Uw)
AU (o Wgh o 630 JUA elay eligl juas] (sl ode Ly dilo
bl bl (Lo wawll wléy] ligl bleg dulall 266 of 6logl
of 2o) o WAl el LalAll (=) Pd) vin ojlas] QU Uo

Vluall ole dylaoll wlling Gilall Ll hgub Gihil (@)
Ay V Loy Lad dooiog g il 036 (o 1jai) Viejn jrisiqasyitiioll
Eyiio)lubwall ng i

daigiléll 11 Jlgoll-14

13] gl 6)9).10 clpnl 6I AlAdl gI vl dlg_ol CUI A.LoQJ elinh gy
i gl Auigild e Jsuug lale dc,uogJI o Jlgoll UI clidl adicl
loS U_sz_b_ouog_n:dl Aoy eliyl 6|JJ.LL219 Auigild e duloe (e
Auigils pe Wlloc gi/g Jlgol uaus duloc @l Ue Wl el Aoy
Wljloyl &)la gf Jala Wla bl o] wlwnJl oo daguilo Wilec gi/g
vayi daolho adlgdg Uulgd &uony lidl ojiljg .6anioll dup=ll
o) @69 A 0)9 1Y 169 (Lo Arle Jg=doll dyylwg 636 Jigoll
Jolzioll (e drola] Wlogleo ol Jnldi e Jgnall wilin yalall
Glalll GJ) Wlogleoll of Junleill ¢lli royadig wibluall oi/g
e dgguro dufelivl Jonh (J.6)955 0l Wlilos ) duizoll duo Al
duglinoll Wloglzoll Pya bl ac dla Lo Whilow)l A1Q1T (O JENH]

Jolhollersgll o Uloleioll o

Gllwall Elgil (@

C.TYPES OF ACCOUNTS uall Elodl - (@)

15. Current Account - Qard Al -Gl sl -15

151 The Customer, as lender, shall deposit, the credit balance in the Current Gl wluall o Ul Ayl do aidn) Joleioll €aqs 1-15
the Bank, on which o proft,any ather form of rexur or contingent, 0147 U3 L3180 16 Qo Y9000 el ¢gioo i U185
even as a common practice, benefits is payable on the balance of the gl J ! U'O pl L wlol __eU'JI,C_qI @b'J..I - ! J Q”LC
Current Account. The Bank undertakes to pay any amounts outstanding L-—’“@' apn) &0 UL u‘“‘” aa=ijg.lose gl Alhguiioll E‘foqul 9l
in the Current Account in full upon demand, subject to the Customer’s  bopilodrayJoleiolla0i6lelo &ontlhllaic Jols YAyl
compliance with these Terms and Conditions. The Bank may invest all Gl wluuall Ho deagoll Jlaoll &ron jlodiwl elifllg olanlig
'arrfi)unl';s oluistzr)din%'in thde Currefr)tt iﬁcoutnt in such m;r}ner a}cs thetBinlii UgAI9 wdlnoll ojus {69 duwlio Elidl laly Ll d&8in L anila)
in its absolute discretion; deems fit. All returns on such investment sha P el e . Sl &
be the Bank's own property and the Current  Account holder shall not L'DLD \J-o I S o veltals LOQJ ; Jl Imﬁmlg.c T
receive any part thereof. The Current Account shall be subject to the U0 LJaVlanllWlliniol \nﬁ_Jle UMI&DQJQ Avio %’L“J:‘Jl
minimum balance or average balance requirements as may be agreedon ~ (L09.Jol=ioll o Aule YLOIVI o) Lod 1069 A n il ningio gl apnyl
with the Customer from time to time. If the Customer’s Current Account Inhigio /uglholl apnpl o Gdall Anl e sl Ay Jgj Ja
balance falls below the min’imum/ave':rage balar'lce rf:quirement, subject 15 wsiAL0ll Winoll Wilallxie dolail blelio o Wwalholl Ayl
always to the Central Bank’s regulations and directions, the Bank shall . § | Ul Jgan bb A | il i . ST
charge the monthly fee specified in the Schedule of Fees announced inthe ="~ rogw . g U'o . 6 ) e
Bank. The Bank may accept to open Current Account in Foreign Currency Uo u—f’-—“ L‘MLC @olg) dpinl Wilo=) QMD-__UU-L“JQ QLo L_Lu_.Jkagg._J_g
approved by the Bank from time to time, in such case, the terms and ~ olanlg bhoub )l wlwall pde Guuidalloda (09.JAY g
conditions of Accounts in Foreign Currencies and all other related terms ALl ala sl planailg g uill Erong duinl tlosy bl
shall apply on the Current Account.

15.2  Withdrawals from a Current Account shall be made in accordance with WlelayJl Ju6i.3-3 ail) Bog \5Jlg,|| WlwnJlo Wlgaull elpa|ody  2-15
Clause 3.3. Deposits in the Current Account shall be accepted in all QJ_JJ__Q_” Wljloyl @jlag Al ¢ |EQJ_Q£\1_0_3 VO Bl wlwall uo
branches of the Bank in and outside the UAE by cash, transfers, cheques eligl 89].0 olde dugan o wiltapi of L_JUJQQJ CUcu.ngJ ol 12.8j 6aioll
drawn on the Bank's branches or local banks or through the Bank’s ATMs \5U g| é dsylill LJUI L_olm_” djanl JUua U—O ol ulno uQJJ e o
or in any other means approved by the Bank. Jl N 167 5 1A Sy N

15.3  The Bank shall have the right to refuse to pay any payment orders or ole 6j1n0 WlALD of &oa J.olql &l alauw UQ_DJ 0O @allelidielle) 3-15
cheques written on forms other than the Bank's forms, without any Wile Lde Cuila oo Qi Yoy elag elidl @alod (e (olia 63[_0_,
responsibility whatsoever on the part of the Bank. Lyl

15.4  The Customer shall draw cheques and issue orders and instructions in Ayl 20U Glodlsillg polgll jlanlg wlanivl py~isJolsioll ojily 4-15
Arabic or English languages. The Bank shall not accept cheques, orders b 8)1n0)l Uladl=illg polgllg v A el s Wo Aujlniyl of
and instructions written in any other language. o ’ i o Gialds

15.5  The Bank shall have the right, without any obligation, to honour the value 1l doud Lle @65 1 o6 (ule rolfill \5| Uoa) Gl eligl e 5.15

of cheque or other negotiable instruments (in accordance with the rules

Q&JJ.UJJI 63&09 oAl LQ_oq) Jolaill dblell spall ula_u.u_JI qI

AduoMunyl Aoy ollloasallg wlluall dolsll planilg ng il

General Terms and Conditions for Accounts and Islamic Banking Services




and principles of the Islamic Shari'a), drawn on the Current Account even
if this were to cause the Current Account to be overdrawn. The Customer
undertakes to pay or repay all the due amounts in the Customer's
overdrawn Current Account immediately upon the request of the Bank.

1oVl [aa Yla 13] uin Gl wluall pde dgaunellg (Golul
Aaxijg WSl wlwall Ay ge ) &lluo wunw ! Lﬁag.uu
walitaoll Lde dgaell A8 ~ioll &Juoll &lon Alay Jolsioll

weligl il Gle el )96 JAuing)ladl bl (o

15.6  The Bank shall have the right to refuse to pay the value of the cheques, 1olglg Wbgaullg Wlapill Goud Alaw UAsd) Lo Gl elidl el 6-15
drawings and payment orders drawn on the account if the balance is not e 4o Ul an gl Ul 13] Gladl wlwall u.Lc ‘g~ | &oall
sufficient, even if the Customer has credit balance in any other Accounts, "3_1 C Te Uuu; Wl o .‘I o Py lb 5] i WA
unless the Customer has prearranged with the Bank in writing to cover the \5 K\jp u T R >0 J'o 9lo 2y Jo U ) QL oda o
amount of cheques, or any other withdrawals from any of his current or Wl ol wlbpill Edyo Apn iy U'b:' eligl \-LOLQ"O'” qu-o-’ roJ Lo ‘wl
saving accounts with the Bank. elidlsal Joleioll gpalubua Ql o Graldugninoe &lo

15.7  The Bank shall have the right to accept from the Customer any stop Glauill alaaw wléyl wila g,l Jolioll (o J18y Ui Vo gallelill 7-15
payment of cheque in case it is lost or in case of the Customer’s bankruptcy a0 loa Al waph di OO ol Jolsioll uuu_ol ol lajlade Jn Vo
or in other circumstance as shall be allowed by law and agreed by the Jol=iollojilyyAal.clidiade dolgy Lojglug_JLQ_llugq_oJQJeq_o_uLo
Bank. However, the Customer will bear any actual loss, damage and cost (duigiteJlc@ AT el o Loy) dulso @ LA Jl g sl dyl Jon
(including legal cost) due to these incidents ’ LSbgll el wny

15.8  The Customer shall take due care of the chequebook, and shall bear JolaJonijgulay |J.LOJCUL03JQ.0JUJ|QJU_S?J|\JAJJ\J.0LSU.0J|rOJ.LLJ 8-15
full responsibility and liability in respect of the issuance and use of any 00 Uqg_w_o Hi)g ulb_u.u auf rolailg Jan] uagna, dygduuoll
cheques and shall be responsible in all cases arising out of theft of the QolaAiwl 8:lw] of wilapill yios dsyw (e Ui uJ-” wulall oo
chequebook or the misuse thereof or of any of the cheques contained loc pAill UQ_Q_JJJQJ_L”LUJL).O LoJCLLoaJ.o_nJ_oJIu By |U-0\5|U-C of
therein, including forgery, regardless of whether the aforementioned Whao Lﬁ' dJ_ouooMLIOngA_oJImI: iyl cqu Wla WAl od 1
misuse was committed by any employee(s) of the Customer or by any Jol=ioll Joni galuas \5|\J-LOU-0 ol Jolziol \usuli (o hgo)
other person. The C.ustomer shall sustain all the consequences of the arygsei Lle (lbolaoJlg CLUN gD ojilig JUAYI bl Guon
default and .|ndemn|fy and hold the Baer ha!'rpless in all respects. The Jgll wleg WAa eligl JUasl Jol=ioll jilg »algill &lon Vo
Customer will promptly notify the Bank in writing of the loss or theft of Glaubh al eLigl o) ausy ulq &6 Aiw of elub le b gl Ulados
any cheque or payment instrument and will return to the Bank or destroy Ulwall GULe] aie do e Ao wld 6l algog 602 uln_uug
any unused cheque, payment instruments and related materials when .
the relevant Account is closed. The Customer shall not give any of the :_c Jq_o_llljﬁ ﬁlﬁﬁtﬁ%&%ﬁoiz rtng_O_UJ tJOIJj; \5| UJ:
chequebooks to any third parties. The Customer shall immediately inform &L Jolzioll ols oac Jla u.og laub 1ioa 6| A6y of U1aso
the Bank in writing, upon the loss or theft of a chequebook, in the absence cquw Ala Lo Liblosll & Uolzioll Ub ol elay eLigl
of which otherwise the Customer shall bear all the consequences in cases = i i ‘ Aol ALl
of its misuse.

15.9  The Bank has the right to refuse issuing a chequebook to the Customer, U9y Jol=ioll Adna) Gl yioa \5| Jan|uasyoo @allelilelloy 9-15
without giving any reason. wluwl duf 1aa

1510 The Bank has the right to close the Current Account and to cause the ol &g ole Josllg Gl wlwall gue] (o Gall elidl ¢elloy 10-15
Customer’s name to be blacklisted in accordance with the regulations of U0 630Ul \5i5 o)l 0pnoll Adlgl 1809 claguull A\l le Jolioll
the Central Bank in force from time to time. JalUisg

1511 The total amount of cheques drawn on the Current Account but not @JngIungJIuLcanguJ_oJluLbJu.LUUJLogUIE\JJoJIAJJJUulu_m 11-15
yet presented for payment must not, at any time, exceed the available ANyl uce wiog \5| OO Ayl Vin &oall laoyadi pdy rod pdllg
balances on the Current Account and available for withdrawal. The Bank roIJ_j_JI L5| eLigl ode ywd il pélgiollg Gl L_JLngJI OO Uiladl
is not obliged to honor cheques drawn against unrealized or un-cleared ol Lavijguu i rod Gilseoa JIo Augnuoll lapill ole ddalnoll
payments into the Current Account. The Bank shall collect a charge,  lj \5' ode Puw) ole elill Jnagg .Gl uuu:dl 0o lainlbo
which is specified in the Schedule of Fees, on any cheque that is returned  acla)] oy Ly 5l Ldeg JlgoUl uadi Ly wpn Jg Aelay) rO-U
unpaid for lack of funds and on any cheque deposited for collection before J16 (o 63310J1 20l g ABlEATI a_jJU o 630 J16 Jrnni
a period of its due date which is the period specified by the Bank at the &o gl Joan L0 a0l ouwl gag el Elay) L_LOQ eligl
time of the deposit of the cheque taking into consideration the Central S Lellwnoll Wlollsig dolnilélelo
Bank’s regulations and directions.

16. Mudarabah Accounts LLaoll bl -16
16.1  Qualifying Accounts :dladoll bl 1-16
Only Mudarabah Accounts which satisfy the minimum or the average ~ 2MJI of apnpl) Lall anll Wllaie) (&3 LAl dylaedl Wblwn Hiss
balance requirements as agreed upon with the Bank shall be the Qualifying Uadoll 6a1ag)l Wllall lidl o Aile @Qioll Anpl) hingioll
Accounts for receiving profits of the profits accrued. To the extentand for Ol OJJ—QJl Jighhg anll ullg agéaoll el Uo el Lle Jgnal
the period any Mudarabah Accounts do not meet the minimum balance 221 o armpl) AUl anll Wllinios dylae)l Wllus lato (&5 Y
or average balance requirements, such Accounts shall: Wbl eliglo arn il hingioll
(a) be subject to the charges and fees specified in the announced Schedule 9 U=ollowpl Jgan b 63100]l ogupl layle UA Q) 0]

of Fees; and .
(b) not be entitled to any returns of whatsover nature (including profit). e 50 o) Hia s Lo Mloe Qoo g la ues) U(Jef:;ﬁ
16.2  General Terms of Mudarabah Accounts Aol wblual dolsll planil 2-16

(a) Under a Mudarabah Account, the Customer as (the “owner of
funds ") or “Rab-al-Maal”) authorizes the Bank which accepted such
authorization (as the “Mudarib” to invest the Customer’s funds deposited
in the Mudarabah Account (“Mudarabah Capital”) through a designated
Mudarabah pool or General Mudarabah pool or any other Mudarabah
pool as may be determined by the Bank according to the provisions and
principles of Islamic Shari’a in such manner as the Bank, in its absolute
discretion, deems fit. The Mudarabah Capital owned by the Customers
holders of the Mudaraba Accounts (“Mudaraba Accounts Holders”) in
the Mudarabah pool capital ("Mudarabah Pool Capital") and the owner
of the funds has authorized the fund manager to mix the Mudarabah
Capital with its own funds of the equity rights, balances of the of Current
Accounts, other accounts deemed as Current Accounts and others in
which the Bank is authorized to invest.

W) Jlgoll aJlo aidng Joleioll uagy dylioll wlun Lingos (1)
Jlgol jleiiwl ("ujlroll) Liao aiomnyella J16 28 saleligl ("Jlod!
Hlodiwl ("dylas)l Jlo uul)) dylaoll Ulus o deagoll Jolsiol
cleg i of Pl dylrroll cleg of uan Aol dylaoll sleg Lo Wlho
869 Aunlio VAol laly LI Ay nL ("Aylacll cleg') JATdylAo
i) JAuing duoMiwyl dsypill $53log olanll 869 @Glinoll ojia
ulan) dylag)l wblua ulani (uloleioll Elglooll dyjlagll Jlo
(ol cleg Jlo wul)') dyylaoll cleg Jlo uwly ("duyjlroll Cbun
Y982 Uo Wlgol ol Jlo UJJTJ hls) ujaol oy Ualasg
aal ol @gm bl om)lg AyylaJl il om)lg AuAaloll

.0)loiiwl u_hg_o eliglygay a6 loo lapeq dyjlallubuualloAn
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16.3

(b) The investment shall include the whole Mudrarbah Capital except

such amount necessary for the obligatory reserve and for the Furposes
of cash liquidity as prescribed in the instructions of the Central Bank. If
the amount necessary for the purposes of cash liquidity is invested and
generated a profit, such profit shall be treated as profits accrued on the

Mudarabah Capital.

(c) The Customer may make withdrawals from any Mudarabah Accounts
in accordance with Clause 3.3 except the Investment Deposit Account the
withdrawal of which is subject to specific conditions in accordance with
these Terms and Conditions.

(d) The Mudarabah Capital or credits of the Mudarabah Account shall
not be guaranteed by the Bank unless in cases of Bank's negligence,
infringement or otherwise violation of these Terms and Conditions.

(e) The Mudarabah Accounts Holders authorize the Bank to retain the
profits of finances or investments determined to be retained by the Fatwa
and Shari’a Supervisory Board due to violation of Shari’a principles in the
execution of the finance or investment to be dispensed in charity as per its
instructions.

(f) The Mudarabah Accounts Holders shall authorize the Bank to provide

exemption from the profits, financing amount in the philanthropies, if
necessary, or for commercial purposes including the prizes for premature
payment as may determined in all cases by the Fatwa and Shari'a
Supervisory Board.

Investment and Allocation of Profits

(a) The Mudarabah Pool Capital shall be invested by the Bank in a joint
investment pool the("General Pool”) on which the funds of Bank's
shareholders in terms of equity rights, credits of Current Accounts and
credits of other accounts deemed as Current Accounts and may include
the funds authorized to be invested by the Bank on the basis of Investment
Agency (as may be applicable in the Bank), a partnership relation
("Partnership") is established between such funds and the Mudarabah
Pool Capital and constitute together a ("Partnership Capital").

(b) In order to calculate and allocate the realized profits, the Bank shall
make a balance sheet (with the other necessary financial statements) for
the general pool for the period for which the profits are calculated and
allocated on the basis of constructive liquidation (valuation) to ensure
the soundness of the partnership capital and the realization of Profit to be
allocated, if any. The profits realized by the general pool ("General Pool
Profits") after deducting the fees and expenses (as may applicable in the
Bank in relation to the allocation of fees and expenses among the general
pool and shareholders shall be allocated as follows:

(1) The profits of the general pool shall be proportionately allocated
amongst the depositors of the partnership capital as per the
percentage share in the general pool owned by each depositor when
the financial statement is made, or by the other manner applied by
the Bank, if any, as shown in the Addendum

(2) The Bank shall, as Mudarib, obtain its share of the profits of the
Mudarabah pool capital (the “Mudarabah Profit”). The share shall be
determined in accordance with the predetermined percentage of the
Mudarabah Profit ("Mudarib’s Profit Share ")

(3) after the deduction of the Mudarib’s Profit Share from the Mudarabah
Profit, the remaining sum of the Mudarabah Profit determined as per
the predetermined percentage of the Mudarabah Profit("Mudarabah
Accounts Holders' Share in the Profit ") shall be for the Mudarabah
Accounts holders as fund owners ("Mudarabah Accounts Holders'
Share in the Profit ") and the Mudarabah Accounts Holders' Share
in the Profit shall be distributed amongst the Mudarabah Accounts
Holders as per the weightings applied by the Bank ("Weightings")
and in accordance with Clause 16.3.

(4) the updated and prevailing Mudarib’s Profit Share, Mudarabah
Accounts Holders' Share in the Profit and Weightings applicable to
each Category will be displayed in the Bank’s branches and website
and may be obtained from the Bank or otherwise in accordance with
the Bank’s prevailing practices. The Bank reserves the right to vary
the Mudarib’s Profit Share and the Mudarabah Accounts Holders'
Share in the Profit and/or the Weightings from time to time at its
sole discretion (after obtaining the approval of the Fatwa and Shari’a
Supervisory Board) and shall announce the same in seen place in the
Bank’s branches and its website or by special notice to be served to
the Mudaraba Accounts Holders. Such variation shall be deemed
to be effective upon the commencement of the Profit Calculation
Period immediately succeeding such variation provided that such
announcement or notice shall be made prior to at least thirty (30)
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(d)

banking days of such period. The Customer shall be deemed to have
accepted such variation if the Bank does not receive any notice to
the contrary within the 30-day period mentioned above.

(c) The Customer acknowledges that nothing in these Terms and Conditions

shall be construed in any case as being a warranty or a representation by the
Bank of any guaranteed profits, or any guaranteed repayment of any part
or the entire portion, in respect of the Mudarabah Account Balances. The
Customer is aware that all balance in the Mudarabah Accounts (including
the Investment Deposits) are exposed to potential losses arising out of a
potential loss and that such losses may even affect the principal amount
of the funds deposited by the Customers in the Mudarabah Account.

In respect of Savings Account, profits shall be calculated on the minimum
balance for the relevant period of profits calculation of the the Saving
Account and shall in respect of an average balance Saving Account be
calculated on the monthly average balance of the Savings Account for the
relevant Profit Calculation Period of the account. The calculation shall be
made using either method as applied and declared in the Bank at the time of
opening the account. The profit calculation period for the Savings Account
shall be one (1) calendar month starting from the first day of the month
succeeding the deposit of the first amount at or after the opening of the
account. Unless such deposit is made in the first day of the month on which
the account is opened, the period shall then commence of that day.

(e) In cases where the Bank determines to pay to all or some Mudarabah
Accounts Holders an amount higher than the profits due to them as per
the achieved profits by way of donation of the Bank's Shareholders profits,
such donation shall not obligate the Bank to make such donation in the
future whatsoever the times of recurrence and shall in all cases remain
optional for the Bank at its absolute discretion.

(f) In cases where a Saving Account is closed prior to the applicable Profit
Payment Date, the Customer agrees that it shall not be entitled to receive
the profits accrued on the Mudarabah Capital for the relevant month in
which the account is closed and agrees to receive an amount equivalent
to the account balance on Takharuj basis for that month. However, the
profits calculated for the month(s) preceding the month in which the
account is closed and have not yet been paid to the Customer shall be
paid upon the closure of the account except for the amounts due to
the Customer of the Investment Risk Reserves and Profit Equalization
Reserves included in the said Takharuj.

(g) The Mudarabah Accounts Holders authorize the Bank, to retain,
if required, a certain percentage of the Mudarabah Accounts Holders
Profit of the realized profits due to be allocated to in the Investment Risk
Reserves but shall not exceed certain percentage of such share as the
percentage applied and declared by the Bank, if any, upon approval by the
Bank’s Fatwa and Shari’a Supervisory Board on the same, for the purposes
of protecting against the future loss for which the Bank shall not be liable
and maintaining the stability and sustainability of the regular allocation
of the profits on the Mudarabah Accounts Holders as per the market rates
in the future under the following controls:

1- The balance of the Investment Risk Reserves shall always remain
the right of the Mudarabah Accounts Holders owning the Mudarabah
accounts in the Bank at any time and the Bank shall not have the right
to deduct for itself any amount of this balance, and at the liquidation
of the Bank the said reserve balance shall be allocated to the Mudaraba
Accounts Holder existing at that time. If anything remained thereof, it
shall be dispensed in charities

2- Upon the allocation of the Investment Risk Reserves or any part
thereof to the Mudarabah accounts holders, such allocation shall be
made according to the Weightings or on pro rate basis or in any other
manner as may have been agreed between the Bank and the Customer
at the Account opening date, any accounts or category shall not receive
more than what it deserves in accordance to that.

3- To facilitate the matter, it is allowable to establish a sub Investment
Risk Reserve for each kind, type or category of the Mudaraba accounts
according to the aforesaid rules.

4- The Investment Risk Reserves balance shall be invested for such
reserve on Mudarabah basis under the same Terms and Conditions of
the Saving Account, if a sub reserve has been established for each type
of the Mudaraba accounts, then the reserve balance shall be invested
under the same Terms and Conditions of this account and in this case the
Investment term for the Investment Deposit shall be one month.

(h) The Mudarabah Accounts Holders shall authorize the Bank, to retain, if

required, part of the Profit of the Mudarabah pool (Mudarabah Profits) of
the realized profits due to be allocated to the Mudarabah Accounts Holders
and the Bank in the Profit Equalization Reserves but shall not exceed certain
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16.4

percentage of such profits which shall be the percentage applied and
declared by the Bank, if any, upon approval by the Bank’s Fatwa and Shari'a
Supervisory Board on the same, for the purposes of maintaining the stability
and sustainability of the regular allocation of the profits on the Mudarabah
Accounts Holders as per the market rates in the future under the following
roles:

1. At all times, the balance of the Profit Equalization Reserves shall
remain the right of the Mudarabah Accounts Holders owning the
Mudarabah Accounts and the Bank. The Bank shall not be the sole
owner of such Profit Equalization Reserves, and In case of liquidation
of the Bank, the said reserve account shall be allocated to the
Mudarabah Accounts Holders existing at that time. If anything
remained thereof, it shall be dispensed in charities as should be
determined by the Fatwa and Shari’a Supervisory Board.

2. The Profit Equalization Reserves balance shall be invested for such
reserve on Mudarabah basis under the same Terms and Conditions of
the investment of the Partnership Capital in the general pool.

3. Upon the allocation of the Profit Equalization Reserves or any part
thereof to the Mudarabah Accounts Holders, such allocation shall be
made as per Mudrabah Profit allocation principles.

(i) Ifthe profits are calculated and not paid to the Customer in accordance
with these Terms and Conditions, the Customer hereby authorizes the
Bank to invest such profits under the same Terms and Conditions of their
respective account.

(j) The Mudarabah Accounts Holders shall authorize the Bank to pay the
Zakat of the Investment Risk Reserves balance and their respective share
in the Profit Equalization Reserves balance and dispense the same as may
be determined by the Fatwa and Shari’a Supervisory Board.

(k) The Bank may at its discretion restrict/limit the number of withdrawals
through the branches permissible during a calendar month from the
Savings Account, and if the number of withdrawals exceeds the number
of transactions specified by the Bank, then the Bank may collect a service
charge specified in the Schedule of Fees for each additional withdrawal
transaction exceeding such limit

Special Terms of the Investment Deposit Accounts

(a) the General Provisions shall apply to the Investment Deposit Account
and the following additional conditions shall also apply:

(1) In relation to an Investment Deposit Account, the Customer shall
select a fixed Investment Period (or such other periods approved by
the Bank), provided that the minimum fixed Investment Period shall
be one (1) calendar month;

(2) The profit on the Investment Deposit Account shall be calculated
based on the realized profit and shall be paid to the Customer either:

(a) On the first Profit Payment Date falling immediately after
the expiry of the Investment Period; or

(b) On Profit Payment Dates at such certain intervals as may be
mutually agreed to between the Customer and the Bank (if such
agreement exists); and

(3) Unless otherwise instructed to the Bank by the Customer fifteen (15)
banking days before the expiry of Investment Period, the deposit shall
be renewed automatically on the same terms and conditions. The
Customer may opt to, when opening the investment deposit account,
add the achieved and allocated profit to the deposit at the renewal to
be invested with it and may opt not to add the same.

(b) The profit calculation period for the investment deposit shall be
determined as may be requested by the Customer when opening the
Investment Deposit Account and approved by the Bank and shall in
any case commence from the banking day following the deposit of the
investment deposit funds.

(c) The minimum limit for accepting the opening of Investment Deposit

Account in AED or other currencies shall be determined by the Bank
from time to time. Except for the investment term of deposits in AED, the
Bank is not bound to repay deposits upon liquidation or closure of their
accounts in the same currency deposited, but undertakes payment by
issuing a demand draft or transfer of the same currency deposited at the
exchange rate prevailing as on the day of repayment of the said deposit.

(d) The Bank is not bound to accept the closure of the Investment Deposit
Account liquidation and withdrawal of the deposit request from the
Customer before the expiry of the Investment Period. In special cases
the Bank may allow withdrawal of the deposit prior to the expiry of the
investment period in consideration of Takharuj amount to then be agreed
upon as may be accepted by the Bank. If the deposit profit was calculated
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for the month(s) preceding the month in which Takharuj is made and has
not yet paid to the Customer, the same shall be paid to the Customer
at the time of Takharuj except for such amounts due to the Customer in
the Investment Risk Reserves or in the Profit Equalization Reserves as the
same shall be included in the Takharuj. The Customer shall, in the requests
of liquidation and withdrawal of equal value of AED One (1) million or
more, notify the Bank of such requests five (5) working days prior notice
of the date of liquidation.

(e) Conditional upon compliance with the aforementioned, the
liquidation and withdrawal of the deposit shall only be made in whole
and is not acceptable to be partial and is made on the Takharuj basis and
the amount paid to the Customer shall be the consideration of Takharuj
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as agreed upon between the Customer and the Bank. cliglg
16.5 Special Types of Mudarabah Accounts Aylaodl bl (o Gnla Elgil - 5-16
The Bankdmay de specifalhtypes of I:u:jlal:abahA;cc()jt{ntshprz\:jijeddthat the Ol iy dylall Bl (Lo @ dunla Lelgil oAy Ol elitl) (1aa)
terms and conditions of the same shall be specified in the endum. L Ik_)i)d.nlg'JI La\.olbgiq lahgub
D. CARD TRANSACTIONS Aladlulloce (2)
17.  This Clause applies to the use of a Cardissued and provided  Lajany Ll AsUaUl pladiwl ole Aildl 1Ad s -17
by the Bank to a Cardholder. AsUnul Jola WJl Lo liuyg CELill
171 Issuing of Cards ubladljlan] 117

(a) All Cards are the property of the Bank. The Cardholder must
immediately return all Cards to the Bank or its Agent upon request by
the Bank or its Agent. The Bank reserves the right to withdraw the Card
at its absolute discretion and/or terminate the Card with or without prior
notice and in whatever circumstances it deems fit.

(b) The Card may be collected by the Cardholder or sent by post or courier
to the address notified to the Bank by the Cardholder at the risk of the
Cardholder.

1. Upon receipt of the Card the Cardholder shall contact or notify the
Bank in the manner specified by the Bank to confirm receipt of and
activate the Card.

2. Such confirmation of receipt, signature, use or activation of the Card
shall constitute binding and conclusive evidence of the confirmation
of the Cardholder to be bound by these Terms and Conditions.

3. In the event that the Cardholder does not wish to be bound by these
Terms and Conditions, the Cardholder shall cut the Card in half and
return both halves to the Bank

4. The Card is not transferable and shall be used exclusively by the
Cardholder and the Cardholder agrees not to disclose the PIN, TIN
or SMS PIN to any third party. The Card may not be pledged by the
Cardholder as security for any purpose whatsoever.
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(c) The Bank shall not be liable for any circumstances affecting the use of .. o e e o )
the Card including but not limited to: Loy dslalplaniwl ole 1385 0guh Al e Voguro elidiygas ul (@)
N Ugag i o
(1) the failure of any merchant to accept or honor a Card; )
dUal 12U 5l Jgus oae (1)

(2) the manner in which the refusal to accept the Card is communicated;

(3) any machine, data processing system or transaction link malfunction,
strike or dispute relating to the transfer of funds, provision of
information or the goods or services purchased;

(4) limitation of funds available through an ATM; or

(5) the Bank declining to approve any Financial Transaction or purchase
transaction which is proved to be contradicting or is repugnant to
the rules and principles of Islamic Shari'a.

(d) The Cardholder shall only use the Card to pay for purchases or services
that are acceptable as per the rules and principles of Islamic Shari'a. The
Cardholder is aware that certain purchases of goods or services, such as
alcohol or the like, dealing in pork and pork related products, gambling,
pornography, firearms or other illegal materials or services, are prohibited
under the rules and principles of Islamic Shari'a. It is the Cardholder’s
responsibility to ensure that the Card is utilized to pay for goods and
services which are not contrary, offensive or repugnant to the rules and
principles of Islamic Shari’a.

(e) The Cardholder accepts that the issue of the Cards by the Bank and
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the maintenance of the Account is governed by the rules and regulations
of the Scheme and in the event of any dispute, a decision taken under the
Scheme shall be final unless the Cardholder proves the contrary.

(f) The Bank may at any time disclose details of the Cardholder or its
Account to any Agent of the Bank for the purposes of processing a Card
transaction or otherwise fulfilling the Bank’s obligations with respect to
the Scheme.

Ulo (Elj 6I cquil Ao V09 Aol Allglg aclgd) fnAay ulunallu
Jolo vy od Lo Wilad Njlps pisy ol wingol AAioll ol
clUayuAac dslayl

d_olgdleJucuLquIU_oLLogkjlu.ot_Q_meulu_uUub.oJ(d)
duloc Qi dalleo ualel el &G Jiag \5I ol wln ol sl
QolpdluypgnAayeligluleoljl ageiielalac gICLoLIo_JJI(UoJJJIgJ

ELigl olad GolAillg Joaiy Ulgguio wblayl dlon ygay ()

(g) Cardholders shall be jointly and severally liable to the Bank under these = 0 fa . > € 0=
Terms and Conditions if the Account is established in two or more names ~ H-2! 9l Uto 1l lgq.LQ_o UM' U_lb_._lll rol_f.?ﬂlq bf?J:L“J| Omugw
or if the Card is issued to two or more persons. A5l ol clowl 6jaln Astadluils 3] of
172 Use of Card, PIN and TPIN vitaloy =il fojg puasuili@yy=ill fojg AsUadlplaniul - 2-17
(a) The Bank will provide a PIN and TIN to be used in conjunction with the ~ @0lAATWY QIS L)) Jo)9 LuAAID Q)= joy Clidl A% )
Card when effecting a transaction at an ATM or by Phone-banking. The &0 Uc ol Ll Oln jlas JULA o Gyloc Q) p0ii sic Adlayl &o
Cardholder must ensure that: ol looaalildstayl Jola ule uinyg . @ilall e duopn olltloa sl
(1) all Cards are immediately signed using a ballpoint pen on receipt Ho old rolag'lj.uy J(;I'QJl ﬁl ul_ol;b.l.”&oﬂ wle &OQJJI (1L)J
by the appropriate Cardholder; tagnoll Astayl dola Jid Yo lasluriaiciQib
(2) all Cards are kept secure at all times; 1OLBQUI Eon O WBLAI Eon Aol le dA S0l (2)
(3) the Cardholder memorises the PIN/TPIN issued for the Card plall peilall Rl fo/puasiidl (@)=l jo) Khaa (3)
and Phone-banking and then immediately destroys the PIN/TPIN <3 a9 u"'c“o"'w' HE CU‘OJ'D'OJI L_ILOJQ.”()Q_OLbJJl S
notification slip; YoUlole pQilalhyy il jo)/ oAl Qy il jo)do i 6LoMi]
(4) the PIN and TPIN are not made known to any other person and to bojg sl oyl j'o{kl)l? Jgull_ou_ggwdl euﬂﬁc (4)|
change them regularly; Yol lod s g Q) )=
/ &y | (I_OLIQJJl Lol Ala 5
(5) when the Cardholder changes the PIN/TPIN they do not include J'OJ ) ODQJ;ULOJI qﬁqﬁ?ﬁju i o rowm“ :;-_Joj_z(u)l
Zr}rf:\c/):rrszl:)rpfheerszianrzéquence from the numbers printed on the front dolnyll dpalall gl QLoLoUUI Q_ngI uJ_c CLCQJJO.().” ol Al Lo
(6) Cards are not used before or after the validity period stated on 92 los lailailn Y az gf ‘-JJ‘D Wlsladiplasiwl pac (6)
the Card or after any notification of cancellation or withdrawal of 16 Uo lauaw gf L)l JUas] i 3= of AsUall ode Jg230
the Card by the Bank or its Agent; and 9:aling gl eliyl
(7) the Bank’s record of any transaction effected in conjunction J'OJ rolaaiy OJ‘Q'LO CUJ‘O'C al UOQ-DQJ d‘“‘” um J‘“‘Q" (7)
with a PIN or TPIN shall be binding on the Cardholder as to its G‘DLb"JI\J'OLQJ Qojlo U‘Q"Lm‘” Q) =ill J‘OJC QIU“DQ“”U' “QJJ‘SUJI
consequence unless the Cardholder proves the contrary to what is ~ W2€ doUadl dola vuid) od Lo ddlo=ll LUJ Q:uu: @l=i losd
mentioned in the records. AT EL 0 Sjlgdl
(b) The Bank reserves the right at all times (with the settlement of the A fldallzo fo) U'(JJLOJULOIQUI E:QJOID UL';;QQJUd'U'l” b'o'lgr )
consequences on the fees collected for the services, if any) to: {DangUldo S Unaoligwilole
o . 1 2 éyloc il <) Aseell ddo UAS) (1
(1) refuse to authorise any Purchase or Cash Withdrawal; & ol el b uajgelll ado lqjio_),
(2) cancel or suspend the right to use any Card, PIN or TPIN in LQqu” Joy of dsla i olasiwl VO Gl G ql =] (2)
respect of all or specific functions or transactions; and ol Lilagll &lon Ungna pilall Ly=ill jo) of puaiill
963310 Wliloc ol L&5UAQG ol Lilulo=ll
(3) refuse to renew or replace any Card. Aol dyl Ylatiwl gl ayaniyas) (3)
(c)The Bank shall not be liable to the Cardholder for any loss or damage ~ J! of 8jlus &yl (e dsUadl Jols ol Yoduuo ElLigl Uea W @)
arising from or as a result of the Bank exercising any of its rights under LIl 030 L1ngos ABGEA (o SY Elidl duujloo Anyij of (e LiLis
these Terms and Conditions. olanlig
Ulwlnlldjaaiolasiwl  3-17
17.3  Use of Automated Teller Machines (ATMs) wilolpalisjast plasiw

(a) The Cardholder shall be liable for all ATM transactions using the Card

whether or not processed with the Cardholder’s knowledge or authority
(except after written notice of loss has been received and acknowledged
by the Bank).

(b) In other cases than the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions, the Bank shall not be liable for any
loss or damage where the Cardholder uses an ATM or the Phonebanking
to transfer funds between Accounts, pay utility organisations or any other
account or institution which maintains an arrangement with the Bank.
The Cardholder shall be solely responsible and liable for:

(1) providing the Bank with the correct details for the funds transfer,
any user/ Customer/reference number and any subsequent changes
in a form prescribed by the Bank; and

(2) Settling disputes of any nature with the Beneficiary.

(c) If a funds transfer or payment request is made by the Cardholder after
the Bank’s end of day processing time the request shall be processed on
the next Banking Day.
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(d) If a Cardholder deposits an envelope or cheque in the ATM, they shall
be deemed to have been received by the Bank for processing on the next
Banking Day.

(e) The Bank may limit total Cash Withdrawals through ATMs from time
to time during any period and advise the Customer accordingly.
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17.4 Card Related Account CLOLbJJU glsi lulwnl 4-17
The Bank shall debit t9 the Cardholder’s Accoynt the amount of each of elyiis @ U &lio dslaul Jola Lliin (ro Ly
funds transfer transaction, purchase or Cash Withdrawal. The Bank may
be contacted by a merchant or a person acting on its or the merchant’s 6' o st d_au Ul 05019 41283 GJU'O wiow dyloc of Jigol LJJQQJ
Y pe ne A5 Ly 2l (e QU of s (e QUDL WAl LAALD
behalf to confirm that the Bank will authorize a proposed Purchase or Yo | Tl ¢ LAy | L of
Cash Withdrawal. Purchases or Cash Withdrawals which are authorised éULLOJ o ddloc of eluil elay Al dlodw u
by the Bank are treated as having been debited to the Account on the date ddo I Qa0 WlgaLl ol UUJ'“'U'OJl LJ'OLSUQ Ao)ifoll a0l
of authorisation and will immediately reduces the credit available on the Vo Wlwal Gaoll il p.o laals reJ il e Lo uAg il eLil
Account by the amount of the Purchase or Cash Withdrawal. J9ell ule Vlall oo Jolgisll apn i UALOA) r(LLLLUQ UAlgQlll b
\53_0_1.” Ll qI el &dio win
17.5  Foreign Currency Transactions dintl UiloUnlolgill  5-17
The amount of any Purchase or Cash Withdrawal in a currency other N o e . . o
than in the Card billing currency shall be converted into the Card billing =~ o¢ K¢ dloc QU Qa0 &lo \aw gl 2luh diloc Al Glio Jigni ol
currency at the Prevailing Exchange Rate including an additional fee as A AUl Lolo ALl wopnll p=in Gog Adlayl dloc Ll AUl
determined and announced by the Bank in the Schedule of Fees. Wil Joan po dic Y=ol ELill 46 Uo 2300l 1209 ALolA)
17.6  Card Related Payments Wladuddlsiolluleon]l 6-17
(a) The Cardholder shall ensure that sufficient funds are available in the LuuugJI Lo duola &luo Jogi Uo ASWI dsUal Jola ude winy (1)
Account, whether a credit balance or an overdraft limit agreed by the W) 50”u-lC‘ o |33k)_og|uUJJgJ|k}_0J_o|q_LoJ|3_LDJJ|L),Og|gJJJ
Bank, for payment of funds transfer, Purchases and Cash Withdrawals at WUyl (Loig CUgg_o_Jl @Jl_j_o_jl Alaw) elag il aple @olgy sl
the time of a transaction using the Card. If for any reason the Account 1alg . Unyl plasiwl duloe Gyl 31005 Aie dyadill Wbgawll &log
is overdrawn by the use of the Card, the Customer shall be responsible Ayl Wlwll (o L \BEU Wauiraoll Lle dio bgatio ulwall Ulb
for immediately making up the defici.t b){ a dirgct payment or t.ransfer ule jaslluagRiue Voduuo U9y JolRiollUlo. dbUayl polaAiul
of funds from any othe'r Account malntalned with the Bank. Failure to | Aj LA 1 (o &dloll g ol 6 itlio @03 Alaw Giph (e jg&ll
comply with this condition shall entlltle the Bgnk to cancel the Card anQ/ elitl) gy Wl il 13y 2181l pac Jla (puog el 5a) Ay hging
or makg a trar)sfer on the Customer's behalf (if more than one Account is 1a]) Jol=ioll tre @it Jlgoll Jugai duloc clya] gifg dslayl ol2]
maintained with the Bank). (elidl 5 2qido Aglg wlia (o sl aal gla
(b) The Cardholder shall verify all transactions appearing on a Statement
of Account and, in the event of any discrepancy or dispute advise the Bank VO WgaollLilewll flon dan Uo GeniludslnllJolaojil (U)
in writing thereof within fifteen (15) banking days of the Statement of ULl e ol flpglmmdlamgwbwgummdl
Account date and proves such entry to be incorrect. If no such notice is Wl @1is U Uo bbrnao Logy (15) pite duuos JUs as Lol
received by the Bank, all Card transactions shall be deemed to be confirmed Sl U \JJ'O roduwj pac YL pubg .8l ells dan pac Wil
by the Cardholder as correct. If the disputed transaction of Purchase turns ~ 20UAdl Jola Ul Oe il Aslaul Wlloc &gon ULO LUl 18 Uo
out to be genuine, the Cardholder shall pay the amount set out in the @40 Ejliloll slpivl dloc Ul 13]g .daynn Lajlicl lagle 35126
relevant Schedule of Fees together with any actual expenses incurred by~ J932 (0 63310l 49211 slauy jily dslayl Jola YLb daynn
the Bank in the investigation of such disputed transaction or Purchase. ~ “UJ3Uo G181l Ll laarat) dule o Gl Al ] QOLDUUFOQJJJJJ'
Without prejudice to the foregoing, the Cardholder shall immediately — JolaUlo.0153 @4 loyusliiellygag .y Ejliioll el pivll of Jolsill
report to the Bank if there is reason to suspects any fraudulent, illegal 15U Q@ULDY Liiin 3g29 Jla (o jgoll ole elill EWU ojil dsUayl
or suspicious activity with regard to the Card and the Bank shall, upon ol Aicg d8Unyl Ungnay oguiio 9f (dgils jué gl LJUinl il
receipt of such report, be entitled to temporarily suspend the usage of the LD V1880 JAuiy Aslnyl pladiwl Gulsi elill) Gay EMUl el
Card until further notification to the Cardholder. Aslayl Jolad yAl jlsub]
(c) Upon the Cardholder’s request, copies of transaction vouchers shall 5ld (o A oyadielidl ole Ylo wela dslayll d_olg wlh1a)(e)
be provided by the Bank ninety (90) banking days after the transaction rljll &o) dulos)l Auli o oo logy (90) (i asy Wlilosll
date (the Cardholder shall undertake to pay for the Bank’s applicable fees gl Jgan wb 6a300ll Elill rpguuyg Jgg| &QAJ dslayl d_oLg
and charges specified in the Schedule of Fees). (]l oyadiaic
(d) The Bank’s records shall be considered as cor)clusive proof of ‘Fhe of Ulgoll Jygni \5' dan ole Uehs Wa el wlaw pisd (3)
correctness of a funds transfer, Purchase or Cash Withdrawal transaction asUayl Jola vty rod Lo «yadi &lo wnauw duloce gI el duloe
unless the Cardholder proves the contrary. A LA
t(e) The Bank shall credit t.he Account W|th.the amount of any refund due JolaJ e &lio L5| NN el il ()
o the Cardholder on receipt of a properly issued refund voucher or other S
e . : pI\J_JJJ@IqIUg.nIOJJLnLJIg_oIoaLcIQ.oJ_UJ_oruJJJ.UA_LCLUJQQ.oLbJJI
verification of the refund by a merchant in a form acceptable to the Bank. eLigl ) \JQJ&O 2300 860 CLIAg 1Al \5| Jsb Uro, Lol 6lc] Lle
No claim by a Cardholder against a third party may be the subject of a CUU Wb sl Ablall Joln Wlno df q_*u i y
defense or counterclaim against the Bank. b glan Jola Jo uo Y uljg) Jo
Clighaa W8y dolao of ELoa gjl Egrgo
17.7  Additional Cards .
dlulagl  7-17
(a) Upon the written request of a Cardholder who is duly and properly i
authorised within the Account mandate, the Bank may supply an  &6Un)oyadielisll yhoy dsladl Jola Uo pdas wilih e =L (1)
additional supplementary Card and PIN to a Supplementary Nominee. 5419 duolaldblayl Jolo ol puaiid (@125 jo)jg dlold] dycto
These Terms and Conditions shall apply to the use of suchaCardand PIN,  Qup=ill jojg dAslayl ¢l pladiwl vle Plaallg hopill oia
and the Cardholder shall be liable for its use as if the additional Card was ~ ULS ¢J lo5 lavolaail (e Yoguo dslayl Jola Ughyg puaiiill
used by him. i ol dsladl oaaing
(b) The undertakings, liabilities and obligations of the Cardholder shall not (o JAub c,Uq_oUQJ_JI d_olg L_JLoU_]_”g GWeduiogwlarass yilii) (W)

be affected and in any way by the issue of a supplementary Card and by
any dispute or counterclaim the Cardholder and Supplementary Nominee
may have against each other. The Cardholder shall indemnify the Bank
against any actual loss, damage, liability, costs and expenses whether
legal or otherwise incurred by the Bank by reason of any legal disability or

LJ_Jl_O_LJlJCuJLb.oqIEIp@ILLLuquCLLoLDICl.oLIaJQJIJImIQQJ.udlb.wUI
iyl yaygsi) @slaul Jola ojilyg Ayl dslayl Jola (u g Ay
CUlA elguw duleo @yjlnog WQULAIg Wloljilg jliaig 8yl @l A
dyigiléll dulall pac wiuuy eligl loayai) odllg ela pe gf dugils
Uo rolanilg nguidl 0aay JUA] i L of ducpdll dslayl Jola

AduoMunyl Aoy ollloasallg wlluall dolsll planilg ng il

General Terms and Conditions for Accounts and Islamic Banking Services




17.8

incapacity of the Supplementary Nominee or any breach of these Terms
and Conditions by the Supplementary Nominee.

Card Charges

The Bank reserves the right to charge the Cardholder with the fees and charges

specified in the announced Schedule of Fees upon request to obtain the
Card or the Service. This may include, but is not limited to:

(1) provision of a replacement Card;

(2) provision of a Cash Withdrawal (Not a borrowing from the Bank);

(3) arequest for a copy of a transaction voucher which is subsequently
confirmed as a bona fide transaction; and

(4) a request for a duplicate copy of a statement page.

Wil

dolnyloquy 8-17
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17.9  Lost and Stolen Cards Gbladldd g Uladse  9-17
(a) The Bank may issue a PIN and/or TIN for the Cardholder to be used in ol Lila LRI jo al/q oAb @)=i jo) Jlan] Elil (Ao 0)
conjunction with the Card when effecting a transaction at an ATM or by JAUA (Lo Guloc le A10i05 aic AdUadl &o AolaAaiwy dslaygl Jola
Phone-banking, The Cardholder agrees that the PIN/TPIN may be sentby ~ Jola @olgyg 1 @ilall pe duopnoll Wloaall of LJl Win jlan
post to him/her at his/her own risk. The Cardholder shall be fully liable to 3Ll @yl b)/puariily=illod;Juu)l jlga ule dstal
the I?:hnk ftotrhallkCarleLagnsa]cct;isnscmzc:]e ;:;Iith the PIN/TPIN whether with gﬁu?ﬁomj ol q'o‘b"‘u Ol JQI?QQMMPUE&JMH U. J‘CUCJJJ"I'HIJOCLL;J
or without the knowledge of the Cardholder . 5 e . E.. . s

Qole ga gl Aolsy el od elgu Hilall @y i)l od )/ puaaaill
(b) The Cardholder shall use all reasonable precautions to prevent the loss Uh_@_o &dol Agd 2ol aganil Euon Jau dslall Jola roJ_,_]J (W)
or theft of the Card and shall not disclose the PIN or TPIN to any party. ioJ gl oAl )il joj e QuiAll roacg Qi of dslayll
LOJJO\5|uJ|u_Q_JLmJ|L_Q_U_2L”
(c) If any Card is lost or stolen or if the PIN or TPIN becomes known A i |L_O_U_QLJ|J_0J6J_DT|J|gid_oLdeJid_DJ_LUgTU|3_é_odJlgu_O(e)
to any person other than the Cardholder or Supplementary Nominee or ol dBUayl Jolo pe uaa Lr,| sJ l_ogJy_O uLilall W&y =ill joy ql
the Card or the PIN or TPIN is for any other reason liable to be misused, =il jo) gl dbladl olaAiwl uiU| 1a] gf duolayl dslayl Jola
the Cardholder must, as soon as possible, notify the Bank without delay e wny aile ol (o v ;6U \}_Q_JLCDJ| L_Q_U_il.” jo) ql\ PVata¥iil]
and subsequently file a police report at the nearest police station where Al 6' U9 LUJ_, So0o0 UL Epul Lo | gm| q_oucu_“ Jola
such loss or theft or disclosure occurred or was discovered. In such U|3_Q_9J|L_U3L0 5Iq|ugm3¢c(1bpu J_5J_O UJ_Q|L)J|gUJrOJJ_QJg
circumstances, the Bank shall be entitled to temporarily suspend the use olaAaiwl @ulei el §ay wogrAll 0aa LoOg uitAll of dspll gl
of the Card until further notice to the Cardholder. If a Card is subsequently ;5 JliJug E8UaUl Jola LIl AT Jlsedb] (xin Crédo JAtiy dsUayl
found it must not be used and instead must be returned to the Bank lolaaiwl pac dsladl Jola ule wny dsladl Hle jgis dla
immediately cut in two across the magnetic stripe. Wl deghndo 9ol Lle elidl L) laiale] dyle Ling el (o Yasg
(d) Without prejudice to the Cardholders’ obligation to report the lost, Q16 of lailad o (e EWLIL Aslayl dlon ol il U 0oy ()
stqlgn or misused Card, the Cardholder is reqU|re§ to no'Flfy the Bank' in Jleb] rpuadi dslayl Jols (o Lalholl (Lo UL Lm_olz Nl equu gl
writing of any loss or theft of the Card, TPIN or PIN immediately following \—Q-U-il-” o) of dAbladl @ gl Ulhbdo ungnay Ji \)J| : :
such loss or theft. The Bank shall in good faith take the necessary measures dyiy eligl rogdyg el uqm 136 LIl &=l J_OJ ol uaAuill
to prevent use of a Card on receipt of such notification. However, the Bank i vic dsladl ol | &do) dujgudl Glelpall AATL dimn
shall assume no responsibility until it has received such written notice. Jlsbsdl el J o dyod ayf i) VLl O V) gLyl ela
(e) The Bank may upon request from the Cardholder issue a replacement Al
for any lost or stolen Card or a new PIN or TIN on these Terms and i f . - . T
Conditions or such other terms and conditions that the Bank may deem QJI ue (UJJ'JlCLOUQJ Jlm' Cl_OUQ_L“ Id.olla IU'O - lu_u.U UAOJ (-LE.)J
fit and shall notify the Cardholder of the same upon filling the application. k‘Q'U&J +0J 9 u_ng_w k‘Q'U&J Jo)Jjanio CLOQJJJ.LO 9__‘?39"-"4’ CLO :
Galplaal gl hgui lgog gl planlig hgpillload §6g9 aa HQila
lhiliogadiaie dslall Jola layodsyg duwlio lidl lapig) A6

1710  Liability for Unauthorised Card Use ' ro- Uido ’ 19T ’ C
(a) The Cardholder shall be liable for any actual losses arising from the LA023 U9 Astiaiol e Ao 10-17
use of any Card, TIN or PIN by any unauthorised person before the Bank 7 ~j |LLCA f1ij duls 6 5l (jJiU_C iJgg_m_oC'LoLbJJILJ_olg i) (i)
receives notification of loss or theft of a Card, TPIN or PIN in accordance NA \5| J16 (o k}g)_,l_m OJyijo)ql >0A1b Q) =ijo) ol (loLIcu@I
with this Clause 17. The Cardholder shall be liable for all actual damages jo) g| dslnyl oy q| Ulhda) |JLSUJJ| | rOJ-lUJ J16 ungo e
to the Bank arising from the use of any Card by any person obtaining oA 17 Al aa) B ogellag u_Q_JLcﬁJlL_Q_JJ&L”J_oJ ql\}nnglwmul
possession of that Card with the Cardholder’s consent or where a laJ A=y uLJICu_LzQJIJ_:LLugJIEu_ogU_c Vguuo Q_OUQ.L”d_olQJ.LLil
Cardholder has been negligent. L_UJK_IQJ.DH_pQJJJ\ij_LOU_oQ_OUOJQJWOh:\J.LMU_C LLu_ouJIq elidl

Wloa| dayii gl AUl Jola A8 6lgo) Aijgny dslayll
(b) The Cardholder shall assist the Bank or its Agent in the investigation
of the loss, theft or possible misuse of a Card, or the disclosure of the mm@mmuoqug olelidldacl olQ_OLbJ_”d_olg rojil) (W)
PIN or TPIN and the recovery of a Card. The Cardholder consents to the waenAy gl laolaAaiwl g Jloinl gf chUg_; al dopw of UI;_Q_o
disclosure to Agents of any relevant information concerning the Account Alayiwl o9 u_o_,[_th_Q_Uy_Lu jojaql Al =il joy e oAl
in connection with such investigation or recovery. Wloglso q_,l U-C eMAgl il Al pde dslal Jola @olgig .Asladll

1711 Information .J|JJ.LLUU|Q|@,J,QQJJ| cUaynganAayulunalu@lsiy loto An ala

Wloglsoll 11-17

(a) The Bank may analyse certain information about the transactions
on the Account and may use the information to tell the Cardholder
about products, services and benefits which may be appropriate to the
Cardholder.

(b) The Bank may monitor and record the Cardholder telephone calls
to the Bank or to its Agent. Such telephone recordings shall be the sole
property of the Bank.
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(c) The Cardholder shall advise the Bank in writing immediately in
respect of any change to a Cardholder’s name, business and/or home
telephone numbers, financial circumstances and the address to which
correspondences are sent.

(d) The Cardholder permits the Bank to disclose information concerning
the Cardholder including, but not limited to, the Account of the Cardholder
to the Bank’s employees agent, associates, branches, assignees, agents or
other parties authorized by the Bank.

(e) The Customer hereby authorises the Bank to fix a Close Circuit Television

(CCTV) camera at its premises to capture and retain the Customer’s image
(by photo, video recording or other means) and to provide the same to the
police, central bank or any other competent authorities at anytime without
any approval by or notification to the Customer.

@I uanAy Jgoll wdeg wha eligdl &y dslaygl Jola ojily (@)
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1712 Additional Features
(a) The Bank may make available additional features to Cardholders  rolVI 8—0CL0UGJJ| QJ-Oﬂ ol dusla] Uljo FCUJ—QJ elil) uao) ()
subject to such terms and conditions as notified to the Cardholder from JAYWo6g Uo lay dstal ol jUas]ody ol planlig hopiy
time to time.
(b) The Bank may replace, remove, amend or vary any or all of the  UlkoJl &0 gluas) pusei gl Jyasi gl elsl] ol Ulatiwl el gAo (W)
additional features. Any such changes shall be effective upon giving  -4oUatlJola LJ]jleib] PJAQT A2 636U W) Al Hisig.Arolnyl
notice to the Cardholder. )
Lyl 13-17
1713 Termination
(a) Either the Bank or the Cardholder may terminate the use or provision -0t 4l 0200 ol plasiwl slaj] AsUayl Jola of Clilll Unoy O
of a Card and the Account at any time on written notice to the other Jib] ole <l Wsgll Uo 109 \5| w0 Vlwall plasil clailg
party. If either party exercises its right to terminate the use or provisionof <Ll LD aga Gyophll anidiujloo W (69, AUl wllpha
a Card then all Cards issued in respect of the Account must be returned to dél=ioll WlbUall Glon 6ale] Lin) ALo ABUAI 0Y0) of plaAiwl
the Bank cut in two across the magnetic stripe. hizoollypill pe (o nivlldeghdo Elidl ol Vsl
(b) The Account shall be closed only after the full payment of all charges  12g0J WloljfilVlg oguupl Eyon alaw aw) hdo wlunll Gl (W)
and liabilities under the Account. Lluall
(c) The Bank may terminate the Card and Account or demand paymentor ~ HAHI a1 ol alaw Ll ol wlwnllg Astayl sla] el ho) (@)
repayment of the outstanding balance on the Account at any time. Subject ¥ebn I Ko Wlbgll Yo w169 k5| WO Wl (0 gaiwoell
to the Bank's rights and powers under these Terms and Conditions, and =3 Woan ving olanllg ngpill 0ia Lingol Elill Wlallng
until such termination takes place, the Bank shall provide renewed Cards slaiil aic dsUayl Jola oJ] wislayl JDQJJ U—UJl FOHL' mL‘.J.\Jé”
to the Cardholder on expiry of the Card from time to time. JAY 69 Uo ElAg Laviao
(d) In the event of termination by the Bank any outstanding balance in Qgalioan) \5'|(llﬂl-"—o‘—L’-’-Uub-o-J Ll 46 U =Ll W o (2)
the Account may be set-off by the Bank against any funds, encumbered, dslayl Jola) Wlilon ol Jgnl gl cliel o &luo QT Luldo Liluinl oN¢
assets or securities of the Cardholder that are held by the Bank. ALl Loy A Qiny
1714 Indemnity ug=ill 14-17
The Cardholder shall indemnify the Bank against any actual liability, loss, of ojlws of C"UJQQJU-O al an il yagsei dsladl Jola ojil
charge, demand, damage, whether direct or indirect, proceedings, costs =359 blio 1ie of jiblio JAuiy) elgu L0 1 ol dlao of o)
and expenses whether legal or otherwise which the Bank may incur by 9l digilé CLlA elgw duleoll oylnollg LoUlAillg Soleall Wb
reason of infringement of these Terms and Conditions or any breach ~ bguil odaydstall Jola JUA] cipy elidl laasaiy pdllg ela pe
thereof by the Cardholder. All costs and expense in such regard may be  Lle UagAAIlAa) Q) lnollg QUNII Gion 116 (1ao49 olanig
debited to the Account and shall be payable to the Bank by the Cardholder ~ bguiull oA 869 elitl) dslayl Jola (o alaul @aiuig Sluall
in accordance with these Terms and Conditions. olaniig
1715  General Provisions dol=Jlplanll 15-17

(a) The failure or delay by the Bank to insist in any one or more instances
upon the strict performance of the any of the provisions of these Terms
and Conditions or to exercise any of its rights, powers, or privileges
hereunder shall not be construed as a waiver or preclusion of any such
provisions or the relinquishment of any such rights, powers or privileges
which shall continue in full force and effect and any waiver by the Bank
of breach of any of these Terms and Conditions shall not prevent the
subsequent enforcement of them and shall not be deemed a waiver of
any subsequent breach.

(b) Any notice issued to Cardholders by the Bank as required within these
Terms and Conditions shall be served by any means available to the Bank
that ensures the delivery of the notice to the Cardholder and as permitted
by law.

(c)The Bankreservestherighttodeterminethe priority of Card transactions
against cheques presented or any other existing arrangements with the
Bank.

1716 Exclusion of Liability

(a) Except in cases of the Bank's negligence, infringement or otherwise
violation of these Terms and Conditions, the Bank shall not be liable for any
loss or damage howsoever incurred or suffered by the Cardholder by reason
of the Bank or a merchant or other bank or financial institution or any ATM
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or other party refusing to allow a Card Transaction or accept the Card or the
Card number or the PIN/TIN or to extend or provide Cash Withdrawals.

(b) The Bank shall not be responsible for the refusal of any merchant or
member institution of Visa/MasterCard International to honor or accept
the Card or for any defect or deficiency in the goods or service supplied to
the Cardholder by any merchant or, where applicable, for any breach or
non-performance by a merchant of Card Transactions.

(c) Inthe event of any dispute between the Cardholder and any merchant,
bank, financial institution or any other person, the Cardholder's liability
to the Bank shall not in any way be affected by such dispute or any
counterclaim or right of set-off which the Cardholder may have against
such merchant, bank or financial institution or person.

(d) The Bank shall not be liable in any way to the Cardholder for any loss
or damage of whatever nature due to or arising from any disruption or
failure or defect in any ATM or other machine or communication system
or facilities or data processing system or transmission link or any industrial
or other dispute or anything or cause, whether beyond the control of the
Bank.

(e) The Bank shall not be liable in any way to the Cardholder for any loss
or damage of whatever nature due to or arising from the use of the Card
outside the UAE as long as this is due to a reason that is beyond the Bank's
control.

E. PHONEBANKING & MOBILE BANKING

18.  The Phone Banking and Mobile Banking shall be subject to the terms
and conditions of the Bank attached to the Account Application Form.
Accepting of which, is a condition of utilizing theses services.

F. INTERNET BANKING

19.  The Internet Banking shall be subject to the terms and conditions of the
Bank displayed on the Bank’s website. Accepting of which, is a condition
of utilizing the Internet Banking services.

G. SMS SERVICES

20. The short message services (*SMS”) shall be subject to the terms and
conditions of the Bank attached to the Account Application Form.
Accepting of which, is a condition of utilizing the Internet Banking services.

H. SAFETY DEPOSIT BOXES

271. At its sole discretion, the Bank may render the Safety Deposit Box Service
to Customers who wish to keep valuable physical items and documents
stored within a secure area in the Bank. This service shall be subject to the
terms and conditions of the lease agreement determined by the Bank and
to the fees and deposit amount specified in the Schedule of Fees.

. MISCELLANEOUS
22. Disclosure
221

The Customer irrevocably agrees that the Bank may at its discretion and
for any purpose (including for the purpose of fraud prevention, audit
and debt collection, or if required by any competent government or
regulatory body) share any information, details or data relating to the
Customer and/or the Accounts and/or the Customer’s transactions with
the Bank or its affiliates or branches or any credit agency or any person
who may enter into contractual relations with the Bank as the Bank may

consider appropriate without notice to the Customer

22.2 The Customer irrevocably agrees that the Bank may transfer or sub-
contract the provision of any part of the services provided to the Customer
to any third party. The Bank shall remain liable to the Customer for any
actual damages incurred or suffered by the Customer as a result of the
negligence, breach or default of any such third party.

22.3 Incase of the death of the Customer, the installments of any credit facility
extended to the Customer (if any) shall become immediately due and
payable and the Account shall be frozen and no amounts in the name
of the deceased Customer shall be released unless a formal order by the
competent court is received by the Bank to this effect, and the Bank shall
only be responsible therefore from the date on which it has been notified
about the death.
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22.4 The Bank may open such Accounts (as may be approved by the Bank from aclgd) 869 AU 169 o Clidl ldagisy loA) Cblun Qis el (jAo) 4-22
time to time in accordance with the Central Bank rules and regulations el ( dulaollg dualadiyl (wlgdlly iskoll Winoll Aokl
and applicable federal and local laws) for minors under the signature L . R o i ) .
of his natural guardian or legal guardian until the minor is the age of Ablgw polell Ay ols igllall pungligl pJell o &469i LRG0l
majority, whereupon such minor shall be entitled to operate the relevant ~ dalaJl yga Aun@iy iwoll Wlwall Jyusiiti pnlélella) gny laaicg
Account in his own right without the need for any consent of the natural Al dan \"57 Qig}DQ-” ng"}Jg_” (Lo d8olgo \ji wJl
guardian or legal guardian or any party.

. 1ilgéligwld g Wil poll (Lo Jnlldhn 6)jgny W ding Of elidl sle 5-22

22.5 The .Bank shall k.eep du.pllcate of the cor.respo.ndences, te.zlegraphs and B Lyl ayleg Ayl Bl luo 3 layany of laliy Gl
invoices sent or issued in respect of the financial transactions and shall A | (Lo la1g ilasg Uil g Wiliwlio (o Al A Lo & -
also keep all incoming correspondences, telegraphs, invoices and other . ot g oL . R,
documents relating to the financial transactions including the original Uqu 20 U‘Uluwldwl es u_o LoJQULOJl UMU‘J'DJJ W
cheques that may be required to be kept and maintained by the Bank in Uqb‘lq iy hlelayl QJ‘OJ'D‘OJI ‘TOIU‘C%”_. u‘gw d‘“‘” uUo UgJ_b_o
accordance with the banking common practices and the same shall be ~ 020) d=alioll laso Jaui dolhio Ay Glioll oday Kloisl
kept in such organized manner that facilitates auditing every 5 years ~ ULouaJloluwayjliliasig.laagjg gl laparnidllivo Wigiwuos
from the date of issuance of incoming thereof. After the above date, the 498110 51 U9 8)353 0l §3lgll Eton WOMIL Clill Joay Jolxioll
Customer shall authorize the Bank to destroy the said documents without Elighode
any liability on the part of the Bank.

blu~lgle] -23

23.  Closure of Account ’

. o ) . wlall OJugg_oqgumgUIU@upg@IuomUQJlupgng clidhelloy 1-23

231 The‘ Bank shall have the right at any time in its dlscretlonf and V.Vlth aQgqui wlhg wlun \5| BUel (Jolxi AA s WENTY
notice to the Customer, to close any Account and to request immediate 5J0.6 JAl
settlement thereof.

23.2  Without prejudice to the Bank’s aforesaid right, the Bank shall be entitled gﬂﬂjﬂlgﬂﬁ ijigjijl ﬁmﬂﬁ L&"’gué‘loflgc?j 2-23
to close the Current Account without notice to the Customer if the s - i L_Juugjlu_bcolbum_DJchyul_ﬁuﬁ
Customer issues any cheques with insufficient funds in the Account. N - B : -

. He wlapb G arse) Ul Joleioll ble Ly wslall ulundl gé] aic 3-23

23.3  Upon closure of the Current Account, any unused cheques relating to olad Qiod elivl t5puwg Ll Gl uLUJgJG 5121 Lotd QoA
the Account must be returned by the Customer to the Bank. The Bank °
will discharge its liability to the Customer by issuing and mailing to the VO Lol U'”l” 2ol Elio) CLLDJ'D'O CUIQQ JIMU Jolzlol
Customer a postal draft in the amount of the credit balance remaining in Laau81) 45T duleo L9))lnog Jg2lg o) Al Pas A=) sl
the Account after deducting any actual charges, fees and other expenses 219~ Jol=iol GJla0L iga Juwjlg ualiglebglei loo elill
incurred by the Bank in relation to the closure of the Account. If there ~ Lde Ll Gl &6 YLl Jolkioll Lo liyao Vsl ain gl
is debit balance in the Account, the Customer shall immediately pay "Ll (o Jlsabyl o aic elag Jol=ioll o Gaioll &liolljgoll
the Bank the amount due from the Customer upon receipt of the Bank’s wlunllgleluyngnsg
advice of the closure of the Account.

) ) ) q|AJJ\5|L_JLOQU|U_oLLO()k5|u_OLLUJ|JJ_Q_UrOJ_CLﬂQL).O Jjilloace -24

24. Non— Walver: If the Bank does no.t at. any time exercise the full JQU dla u-O of Jola = roleUIg Inguill 030 (6 Uito rol il
|mpl§n.1entatlo.n of any clause or ob!lgatlon set c?ut in this terms and Vjl Audii il o 1AWl of LSiaJl A9l Gl iy V03401 L0 Lyl
conditions, or if ’Fhe Bank delays t.he |leementatlon thereof, the same GV UL6g Hb d-olﬁ Ali0a10ii (e WA gI agn e
shall not be considered to be a waiver of its right or abandonment of the
full implementation at a subsequent time. .

Jol=iolltlogleo -25

25.  Customer's Information o ) i

) ) o 6alaud Ayl piwig.dojlog duslné elidlblung Wllning Filoa pisi  1-25

251  The Banl.(.s books,. records and accounts shall be Foncluswe and binding. 50 Wilay W eLigl (e jaln Ulun (iiiA of degy dayig of
Any certificate, printout or Statement of Account issued by the Bank shall i RN P . . ]
be final and conclusive evidences against the Customer of the correctness Ragtlld pe ol plad $9cs Bl o lalan pgnsy ‘J'ol&_LOJI o
thereof in any legal proceedings or otherwise, unless the Customer proves Ll wlhelli oo ylgllyuie Jolwioll i) ol Lo
the contrary to what is mentioned in the records.

25.2  The Customer acknowledges and acce!)ts that te!ephone calls by or to the otal mﬁgiﬂwqum \ki).ULr.:J;g_oin_,J,q doﬁf;:i: 225
Bank may be recorded for the protection of the interest of the Customer -
and the Bank.

L ol JHgaj ol hlinVl el (Ao il Lle Golgug Jolgioll j&y 3-25

25.3  The Customer acknowledges and agrees that the Bank may maintain, ode gl duigriall dsny ailaiug diloglzog QU (A ol dallzo
transfer, process and store its data, information and records in ULl dalleo [Alro O EUA LB lot) Al Gib ol Plograto
electronic form, on microfilm or other methods (including in processing ul ole ol s (622l Ayl Whjloll ¢jla wlill aclqég
centers and databases outside of the UAE) and further agrees that the An abVlg rodusd graylollg uuAalellg yuAlill J5uuyg wls g Jslwyl
messages, cables, telexes fax, microfilms, tapes computer printouts and =Ll larnys) Ll ddgnll jgnllg KiguoSl o degiinoll duwill
photocopies, which may be exhibited by the Bank as an extract from its V=0 JH3 aluus of Aillauw of 0filox of dilelo Yo Wlehibos
files, books, records or accounts shall constitute conclusive evidence of Laigorrodanule
the genuineness of the contents thereof. Lo WAl Ciloas olaaiwl CLil (Ao QJ'TUJ.C@_(')IQ.,J,QLJ.ol&'{.oJIJ_QJ, 4-25

25.4 The Customer acknowledges and agrees that the Bank may utilise the Ll Wlauug filoa ole EULII ol ellay Uhoy Allg prsll
services of third party contractors and that any such third party may have ‘ol 0gQ1ng.wlunllg Jolxioll unginayWloglsoll el (0 Loy
access to the Bank’s books and records including information regarding Uloa) elidl o Ayl ule dAdlapll Ade Hle Eudqily CuUll
the Customer and the Account. However, the third party should sign Siarollwrnolluuliniol 8og Jolziolldalnoe
confidentiality agreement with the Bank to safeguard the Customer’s
interest as per specifications of the Central Bank. ol/g elidl @ g8y Lo Lle el b pie . d_ol&Lo.” @olgy 5-25

25.5 The Customer irrevocably consents to the disclosure and reporting by " loao A&yhdylaiii Ao 0§iag gl/g OQ-QJQQ-O 9l/g 09Joduio

the Bank, its officers, employees and/or agents, in any whatsoever, of the
disclosure of any information relating to the Customer and its account
relationship with the Bank (including without limitation, credit balances
and deposits with the Bank, account history and other Customer related
information) as the Bank, its officers, employees, and/or agents may in
their absolute discretion deem fit, including:

(a) the Bank’s head office, any of its representative offices, subsidiaries,
affiliates and branch in any jurisdiction and any related corporations of
the Bank;

eligl $ad eqidoll dyuung Joleioll Gleiy lotd Wilogleo Qi (e
Quylig eligl 5aJ &Slaglig 610lgioll 6am)Ul pna Ygaug ElA Lo Lod)
elivlopizg Lo @69 ((Jolrioludélrioll 51Ul Wloglollg Ul
Wlnoll pajlag Lwlio 08lAg ql/g aydlhgo 9l/9 0gJoduuo 9l/g

Laylela Jouing

Glanll of a dsalil ducyoll ltapill of duliodl awilho (o U (1)
Aln Wwla wlhpb dilg LILAS Ualnial Gl o aegrs of Ay dalipoll
welinl) Al
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(b) service providers including persons to whom the Bank has outsourced
any operational functions which may be engaged by the Bank to carry out
any of the Bank’s businesses or operations (including without limitation,
ATMs or other network providers) within or outside of the UAE and are
under a duty of confidentiality to the Bank;

(c) any guarantor, third party pledgor or security provider;

(d) any legal advisers or accountants or other professional advisors acting
for the Bank and/or agents and independent contractors;

(e) any regulatory, fiscal, supervisory or governmental authority in any
jurisdiction; and/or

(f) any other person(s) which the Bank considers, is in its interest to make
such disclosure.

The Customer will not assert any claim, and waives any right to assert any
claim, against the Bank for any loss, damage or injury suffered or alleged
as a result of any such disclosure or reporting.

eligl ro_m_o_lb Al ualaabll ela 00 Loy WloaAll 010 (W)
CULo.CIU_o@U IJJSLUUJJJILmJngJJulub.oJuUIgQLU&_u.uroLo\.oJ
wj.Q.o gI UJ)JI wlpnll o;.o)gl jiata) UQAJQ cla oo loy) Wililoc gI
Ugeay (wallg 6anioll dupsdl WljloMl @jla gI JAL (Al altauill

selil ol Gy U ol fill oayle

1Ulo 0280 ol 2l o Ualy ol ol 1 (2)

Ue Ugorniy Ul tunise (uylitine gl guwlae gl itolao i (3)
i oll (uoliollg e\Agll gi/g eLiyl

walnial §h oo drogan of duslpb] 9f dylo of drorail dije d)f (@)

uiiall ainling uo Ul elidl pisy gl (Ualaddl) yasib Sl (9)
Wlogleollell] (e ol

clidlan Lm.OJA_O_JuQ@:.JIU_chLLugCLULb.oCUI \J_ol_w.oJIron_quJ
lacy) qI L) Jolzioll yarsis Aln| qI JJ.D gI ojuus CU| [YalVaka¥)
LWl gl wouin Al ela Jio dayii

26.  Force Majeure oralollegdll -26
261 The obligation to pay any amounts deposited with the Bank is limited to 40 U0 la0a ude Elidl ) deago &llo dyf o IVl 1nid) 1-26
payment by the branch at which the Account is maintained. The Bank shall ~ @J2-00acyc Uoduo ligl gy (g apo Llinllo ol $all €41
not be liable for its inability to pay from such branch due to restrictions 0+l ol Jygill ode 3010l €01 A JUA Uo Wl ole
on convertibility or transferability, requisitions, involuntary transfers, acts of Alall Lpall gf Lpall Wl of weghll e Jigaill of 830l of
of war or civil strife or other similar causes beyond the Bank’s control. In WY Aladloda pog elidldayn Ylaj ejla GVl daylitoll QLW
such event no other office, branch, subsidiary or affiliate of the Bank shall ~ @aLijo dan of eLitl dsyli dye 6 A gl yAT €40 of Liifo (5 Uga)
be responsible or liable to the Customer. -Jol=iollolaj ueduuo salay
27.  Notices Uljlsaiyl -27
271 Any notice or communication posted to the Customer at the address . Ilgisl de 21 16 o U)ol jlses] 5l iy 1-27
stated in the Account Opening Application shall be deemed to have (%'())qum U u dl'o o Lol sl & |
been duly received by the Customer fifteen (15) banking days after the Logy (15) wite tiio™ 221 Vgl dolusi Jolwioll U e Lluiall ais
date of posting of the same unless the Customer proves that the sameis (9.4 Qolurioac Joleioll il rod Lo aybaciyanlvo Wopno
undelivered. The Bank shall not be liable for any delay or loss of mail for &)l ) ailad o gl Ayl o o Al Gl (e Voduuo lidlgAay
reasons beyond the Bank's control. Notification of any change o'f address  [5jlo Jolsioll UIGic (0 ju dujmm UgAs (g ELidl 6 a1 (e
of the Customer shall not be binding on the Bank until the Bank’s records Ul ela) .60 ELl v L gl oia el
have been amended. e E . - A oa =

27.2  Where the Bank is required to give notice to the Customer under these hgpiliora Lingos Jolziol) jleib] rouadiclivlyo glho Ul lal 2-27
Terms and Conditions, such notice shall be considered valid and binding =~ U VO Jolxiol lojlog lauan iy jleibl EUA Ylo qolanlig
on the Customer if it is displayed at the Bank’s branches or on its website, Q-”Q \{-0 9|"L—UJ-UU| A ule A=8go Ve 9' cligl Egpo O Ayc
sent by post, SMS or fax or otherwise notified to the Customer on the gl( SMS) 6 pndll Jsuw i doaa JUa o QIUQ-’-“-OJIJ-’J-”UQJU-“”
Statement of Account or through other electronic means deemed fit to ol wlwall mk}om kJ-OLSUO-” JU?Q! L—UJ |3-CQ|UJDLQJ|L9-’JJC‘
deliver the notice to the Customer. bl Jolioll &ulii) alng Al dygpind] dliig

273  Subject to these Terms and Conditions, the Customer acknowledges Ul ude @olgyg Jolzioll 16 rolanilig hguilloaa &ouajlseiyVloy 3-27
and agrees that the Bank may use any contact details available in the oS Lol Wl b 610910 Jlalilwlily \;.Td.o_zluu A0Wpnoll
Bank’s records provided by the Customer including his/ her mobile and/ Jaonoll ol Wilall ols)i /o) Lo Loy Loy winoll agjis Jolsioll
or t.eleph'one number(s), registered email address and postal address UQ[;'UJQ O Al Ja o I 301 §9aing LoVl Ayl Ulgicg
(re5|.dent|al and .correspondence) to cc.)ntact the Customer for any uluwl QJ Wloaadl (o i UOQJC\QJ d_oLSZJ-oJl &o Unlgill (Jo=lU
ser(;/lcer:]s orc;zgratlonal Le:sogsand tohnotlfytheC(juston;grofanydchang:s 5o 5l dola] Jla Lo ol Wiusi U Jolzioll ollelg dulisiis
Addendumincluding ithout lmitaton fees, chargen xpensosorforany 2§ Utiol s e Lasd Loy galoll ollg oLl ko

endum including out limitation, fees, charges, expenses or for any Giloaall gi/g UL | o Eai U ol Wildaillg Lay) lo gl

type of accounts and /or banking services not specified in these Terms and Ll o o LAUI0 a1 050 16 & : < duo |
Conditions and the Addendum and for any other general communication J w9 galollgro " 9 boilio -0 D0 OJ__ng‘O ‘“‘C § “J‘D‘OJ
related to the Customer’s day-to-day account operation. «Jol=iollWla ule drogl Wllo=ll @l ole

27.4 The Customer acknowledges and confirms that the contact details Loy wpnoll A9y ols LI JLaivl wiily Ul 25819 Jolsioll 10y 4-27
provided by him/her to the Bank are cgrrect, accurate, complete and up B9l &uon b Uolzioll Joniyg dianog dlolagdd6gdagan
to date. The Customer shall be responsible to promptly notify the Bank in UL Db WL 5l Igan Jla Lo 106 W | S Aad
the event of any changes made to such contact details and to update his/ H 0 __J"j' v "q U“D Jg’? - ) T 99 0
her latest contact details in the Bank’s records at all times. The Customer ~ 0-2:2J9 .LleUJ ‘:OmOJI um WO WUl Uo \5| Lyanig oda Jlaivl
understands and agrees that the Bank shall not be liable in the event that ~ Pac Jlo L0 AWoguio Wl Jonhy W wpnollUlule §olglg Joleioll
the Customer fails to receive any notification from the Bank by reason of Winoll 19ji oas] dalii Wwinoll (o jleiil] k_jiJ Jolxioll roduwui
Customer not providing to the Bank his / her latest contact details. . dunladl d5an o)l Jaivl ol

28. Rules and Principles of Islamic Shari’a, and the Authorization of the LS YIg sgidll dird UAIgLiq duolwl deypiill {5alog planl -28

Fatwa and Shari'a Supervisory Board

The Customer acknowledges and agrees that these Terms and Conditions
shall be subject to the rules and principles of the Islamic Shari’a as per the
Shari’a standards of the Accounting and Auditing Organization for Islamic
Financial Institutions.

Planl &nai planllg gl oia Ul ule @Wolgug Jolzioll 18y
Auwlagll ddra) duepill pnleoll o9 droMuwMl dsypill 5309
Ao\l Aol wlngoll dsalyollg
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29. Prevailing Language

These Terms and Conditions have been drafted in Arabic, and then
translated into English. In case of any shortage, discrepancy, contradiction
or difference between the Arabic language and the English language in
these Terms and Conditions, the Arabic language shall prevail and shall be
considered the dominant language and the reference for interpreting the
intention of the parties and the terms of the contract.

30. Governing Law and Jurisdiction

301 These Terms and Conditions shall be governed by and construed in
accordance with the Federal laws of the UAE any other local laws as may
be applicable to the extent that such laws do not contradict with the rules
and principles of the Islamic Shari'a as stipulated above in Clause (28),in
case of contradiction, the rules and principles of Islamic Shari'a shall
prevail, and the Customer hereby irrevocably submits to the exclusive
jurisdiction of the courts of UAE to hear and determine any suit, action
or proceeding and to settle any disputes which may arise out of or in
connection with these Terms and Conditions.

30.2 Submission to the jurisdiction of the courts of UAE shall not limit the right
of the Bank to bring proceedings against the Customer in any other court
of competent jurisdiction.

ADDENDUM
Section 1

These specific terms and conditions contained in this Addendum are made
pursuant to the Terms and Conditions (for Accounts and Islamic Banking Services).

In the event of conflict between the Addendum and the Terms and Conditions,
the conditions stated in the Terms and Conditions shall prevail unless provided
otherwise by means of amendments in this Addendum.

Whereas the Customer wishes to open a bank account and/or obtain banking
services from the Bank and the Bank has agreed to provide such services..

In this Addendum, unless and to the extent context otherwise requires, the
terms used in this Addendum shall have the same meaning used in the Terms
and Conditions.

1 In condition 15.1 of the Terms and Conditions in respect of the requirement
of the balance of the Current Account, the Customer shall maintain the
minimum balance or the average balance specified in the Schedule of
Fees announced across all of the Bank’s branches and at www.adib.ae.
If the Current Account balance falls below the balance stipulated in the
above mentioned Schedule of Fees, the Bank shall charge the monthly fee
specified in the same Schedule of Fees;

2. In condition 16.1 of the Terms and Conditions in respect of the requirement
of the balance of the Mudarabah Accounts, the Customer shall maintain
the minimum or the average balance which qualify the Account for
receiving profit of the profits accrued as specified in the announced
Schedule of Fees and/or Announcement of Profit Distribution Method.
across all of the Bank’s branches and at www.adib.ae ;

3. In condition 16.3 of the Terms and Conditions, the applicable in respect
of Mudarib’s Profit Share and Mudarabah Accounts Holders’ Share in the
Profit and Weightings is specified in Announcement of Profit Distribution
Method announced across all of the Bank’s branches and at www.adib.ae ;

4. With reference to condition 16.3D of the Terms and Conditions in respect
of Savings Account profits calculation, the period of the profit calculation
shall be one calendar month. The profit calculation will be starting from
the day the Account was opened, in accordance to the requirements
specified in clause number 2 above of the Addendum;

5. In condition 16.3 (f) of the Terms and Conditions in respect of cases where
a Saving Account is closed prior to the applicable Profit Payment Date,
the Customer agrees to receive an amount that may be equivalent to the
Account balance on Takharuj basis for that month. Such as the Customer
will be required to sign the (Takharuj/ Early Termination of Mudarabah
Account “investment account” Form) available across all of the Bank's
branches;

6. In condition 16.3 (g) of the Terms and Conditions, the certain percentage
to be retained by the Bank (if required) of the Mudarabah Accounts
Holders Profit of the realized profits due to be allocated to in the
Investment Risk Reserves is the applicable and announced percentage set
out in the Announcement of Profit Distribution Method

saslulldslll -29

o (Log sl AU laicln Clod A6 planilg houill oda Ul
wollial ol uAsLI ol Ui ol uadi agag Yo Lo A jlaidl Gl Clonyi
dsell ULo olanig hgpill oaa Lo Qjdaillg Ayl (il
JoUl &a10Jlg @il dualglig 835l Ul o pisig golu duysll

A8leill ngpiig ol dy i di o il

Vil yalnisavig Aol ygilell -30

oY iyl (uilgel l_o_oq 1111979 rolbgmq houilll oA &nAai 1-30
AgJIuJI@wlmlq@plQJJg_oqug_o\jlqomJ.oJIQuj_zJIuULoUI
duolwyl dsy il ¢53Uog olan &o Ulgdll CLi aus uAlell ¥ sl
£53l09 rplanl Ylo waleil Jla (69 (28) 2idl )b 0187 Lol Wog
Jbo pe JAaiiy Jolxioll §06l949 «qouui Ol oo Aol dsy il
A=l WljloVl oAl UJLD_Q_” walnisl) EgAill ule s\
J2o Alilad Wlelpn) 9l 6lnléo ol saca Culu_o\,J_n_QJIgJJoJJJoagJ.oJI
olanllg hgpuill oaa ungn A gl (e Litii wleljs dl

du=l Wllodl pilaa) LSLAGI Ualnisll JolRioll Jgub Ay (- 2-30
doAnodyilol Jol=iollan sgleall &oy oo elidhign o 6a0ioll

.6planm@
W—aloll

1 oawd
9lhguilll 6 og@nlolllaa WO 0a)lgll dnlall planiig lhguilload CisiAg
(Aol duopnollloasll g bluall) plaall

it Yo planilig hgpill g galoll uob =la Lo UL UA)RI 3¢9 Jla uob
w2 yAai od o guhri ol pa lanllg nguill VO latle ypgnioll
Galolllaa) Bog Jasill

Wloas ule Jonall gi/g popno wlun Qiey wéy Jolrioll Ul Cun
UloaAllodaa Jiomouadiode winoelldolgadgelidi/ioinoll(loduoino

Vb Ly dnlall pilzell Ydi @aloll 1ha Lo doaniuell puleill Jghy
el e Gl yAiy rod Lo olanilg g il

A_LnJuLLLIaJ_oUOq_n:uqrolbglqubgj_Lquu_o1 15ru_OJJoJ_uUIu.o N
Al o Ldall andl ude Kholay Ul Jolsioll oo Gidlouuall
E&lon VO U=l Pguwl Jgan ub 3300 ga Lo Ayl hingio of
Joj Jla Luog (www.adib.ae) Ldgpinlyl asogo uleg wpnoll 916
Juiroll gl Joan o Jghioll anll ye Gl wlwall an)
Joan 0 2anoll @J_oouI rowdl puaany Wpnoll YLo « ollcl ay]

«@jla roquupl

wllhio yngnig olanilg lngpilll (o 1-16 b)) hpidl Lo 2
JJ.JCUJJ UJAUI AnJU hlQinMl Joliodl ulso {dujlao)l bl AN
eLJJI wle ug_ngu il Jody Gl anyl) ngioll anall gI
Cl_O_JJJQ Ullel oi/g gl Jgan V0 2100 9a loh A8l Lyl
wdoinVl A 890 Lleg Wil €96 Glon LO Ulzoll LI &yjgl

((www.adib.ae)

dunily Giholl Ulo qolanilg ng_uJJI Uo 3-16 ob) buidl Lo 3
2L (o dulroll vibln ulani dinng el (o Wjlholl dnn
0O Ulsoll: el &ujoi ddyph Ule] L 230l ga Wilayayillg
(www.adib.ae) g in VUl A2 690 Lleg WMl 916 &lon

uany lotd g planllg hguill (Lo (3) 3—16 o) il LJ] 6jubyL 4
Galllo i LQ LI uln 620 YL gl wlla) ebul wlun
laJl Ado ao ol LGJ_” gl (Lo LUl ulin 620 Tagi Cing Jola
.Lg:uJ.oJlu.oou_cIZru_op_uJIL__)_ooam.oJlqu.LbJ.oJJ W ogellag

Yllel @lei) loso planilg houill (1o (9) 3-16 o6y il (o 5
Ul ude @olgy Jolsioll Ulo Aol eyl &oa &yl J1d jrogill wlun
el il ywlwl ode i apng) Yol Ughy 26 elio roduwy
110 @e] /ejaill eagod) &udgl Wiho Joleiodl Uga) loA pauill
1o noll €950 &lon Lo 161giollg ("G)lodiwl wlina" Ayl o il

duqioll duauill ulo .rolb;ﬂJIg Inguill (o (Uw) 3-16 b)) il Lo .6
[G]V]UTTEa ulg.nl eLJJI dunn o (ogjll Aic) Winoll Loy Khoing ol
oblinl Lo Puale &joill AdAiniollg A8bnoll 2Vl (o dyjliroll
&joi Ay in Ylle] Lo dilsollg ddinoll dill G Jlodiwl JJQ[Q_Q

el

AduoMunyl Aoy ollloasallg wlluall dolsll planilg ng il

General Terms and Conditions for Accounts and Islamic Banking Services




7. In conditions 16.3 (h) i, ii and iii of the Terms and Conditions, the Profit  (jlo (olanllg bqp.u_]l Uo (3) 9 (2) 9 (1) (&) 3-16 08 Inguill Lo 7
Equalization Reserve is not applicable in the Bank, and wherever it refers Wl 6)ub\l Ciod Lodyig woyngll 0O Yo pe 2LVl Jazo oblinl
to the term Profit Equalization Reserve other than these conditions, shall a agndoll YL daguill oda wilAy LUl Jaso olalial dllhno
be read as Investment Risk Reserve as explained in condition 16.3 (g), 3-16 o) il LW Aigo ga loA Jleiiwyl fhlae Llalinl ga
i, ii, iii, iv of the Terms and Conditions; considering that the term Profit ublinl allhne U jlict olanilg bhguill (o 4 9 39 29 1 g (Uw)
Equalization Reserve which was used earlier by the Bank was intended to JaJao W anéd) Y wpnoll (uo Jub o maaiwl gl el Jaso
have the meaning of the Investment Risk Reserve; ) ylodiwyl phlae Llalinl

8. In respect of condition 16.4 (a) i of the Terms and Conditions, the Customer Ul Uolzioll ble Lo qolanilig hgpuivl (Lo (1) (1) 4—16 o6 ka il OO .8
shall select a fixed Investment Period from one of the periods set out in A9y Ale]) oo 6)g 830l a0l 5an] (Lo 63310 Jlodiwl a0 Jlisy
the Announcement of Profit Distribution Method which announced UJg;iﬁJ;JI(lsaég_o wlequornoll €916 Eron L0 (ol (LI Eujqi
across all of the Bank’s branches and at www.adib.com. ) ’ {(www.adib.com)

9. In condition 16.4 (a) ii of the Terms and Conditions and in respect of the Ayl @lei Lowo planilg hopill (Lo (2) () 4—16 o) bhyuiul OO 9
realized Profit Payment Date to the Customer on the Investment Deposit ailo Jlofiwl dsyng wlnnd dunill Jolwiol) A68 0l eyl &oa
Account, the Customer will be paid on the first Profit Payment Date A% &8y Badlg LUl Eba Al Jof L Joleioll lasos ol wow
falling immediately after the expiry of the Investment Period; ; T wpablo Jloiiw)l 830 Gl

10. In condition 16.4 (c) of the Terms and Conditions related to the minimum Lk P < P .. .
limit for acceptir(1g) opening of the Investment Deposit Account, the Viall anlb @l=ioll plhalllg hopil (o (&) 4-16 rob) louiiull .0 10
minimum limit is specified in the Schedule of Fees and/or Announcement W0 2220l g LJall Al Ylo loliwl deysg Vs alo Joud)
of Profit Distribution Method which is available across all of the Bank'’s Edo OO Jolgioll WUl &yjgi Al VL] Vo 9l /9 gyl Joan
branches and at www.adib. com ; ‘(www.adib.com) (dgyinlNlds 690 Lleg ool 910

1. In condition 16.4 (d) of the Terms and Conditions in relation to the  WMel @l=i) oo olanllg nguilll (o (3) 4-16 o) il »o 1
closure of the Investment Deposit Account before the expiry of the  Jol=io)l Uga) Jlofiwyl 620 elail Ju6 jlodiwdl d=yag Wl
Investment Period, the Customer will be required to sign the (Takharuj — Wlwa" dylao Wlun) Ja10 Gllel/)ail ¢igoi( &udqly Wlao
/Early Termination of Mudarabah Account “investment account” Form) 10)noll E910 Elon O olgioll ("G)lodiwl
available across all of the Bank’s branches;

12.  In condition 17.9 (d) of the Terms and Conditions in respect of the  Jol> U Gl=ioll rolanilig ngisl U-O.(J) 9-17 o8y bpuidl oo 12
obligation of the Cardholder to report lost or stolen Cards to the Bank in d_LJ_Q_LUq Uhs wlslagl dopw ol Yads ye Wpnoll 1L Aoty
writing, and to mitigate the risk of lost or stolen Card, the Bank will accept rog_Q_J L.JI LnJId'LoJ Lom_?_!l ULO G'OUQ'UI q'OJ'w of UIM Holho Lo

) ) ) G e eliag aspullgl ylagoll e Lila ojlasl dsladl Jola
also the Cardholder to notify the Bank.by.telephone via Customer Service (Gelw 24 jlao Lle) (600543216) LI e cllosll Aoy Jlail
numbers (600543216) (24 hrs) from within UAE or (+9712 6100600) (24 er Uo (Q_CUJJ 24 Jlao \).LC) (+9712 6100600) ()l rO('_:l CUQJ Jala
hrs) if dialing from outside UAE. However, for the avoidance of doubt, the (e Ugg_Lu_o Winoll Ugay (o aelib \5U Ualojg A &og .0.E) CUQJ
Bank shall not be liable for any losses to the Cardholder for a transaction Jola \J__Lo Uo Ly epnoll dlolsoll e dsladl Jolad jSuus q;|
that was authorized by the Cardholder prior to the Cardholder notifying Ao gl Ylad o (e Wwpnoll JUaAay dsladl Jola rold Jud dsladll
the Bank of the lost or stolen Card by telephone or written notice but was Jio a=y lavinleo i Ay olaa jlsab) ol Wilaul Gyl (pe dslayl
processed after such notification. yuasMlae

13. The currency of the General Pool is AED. For Accounts in Foreign Gbluny @l=i) oo Lol WJlloll oayall o ol clegdl ddoe 13
Currencies, the balance of these accounts is calculated in AED according to WililoMl o JU L whlnalloda éan)l VLo duinll wilesly
the Prevailing Exchange Rate of the Bank at the time of profit calculation. Lullulninlcrsg winell g sl wpnll psil W og

14.  For the purpose of this Addendum wherever it refers to Schedule of Fees, Qa8 Ailo pgupl Jgan LJ] 8jubYICio loiig @aloll hayais) .14
shall be read as Banking Services & Tariff Board; A10)nolllorallg gl Ay

15.  For the purposes of this Addendum, the accounts balance means the daily ~ JWUIl an) 9o wlwall apny) 3gndoll Ylo @aloll e yays) .15
closing balance. ool

16. Dormant Account ool -16

161 Criteria for Determining Dormant Accounts and Unclaimed Balances Loy lnoll e 63m)illg 6a0lA)l bl 1and o 1-16

Dormant Deposit Accounts

(a) A personal savings or call or current account where there has been
no transactions (withdrawals or deposits) for a period of 6 years from
the date of the last transactions on the account, other than transactions
initiated by the Bank (such as profit and charges posted by the system or
manually).

(b) A fixed/short term deposit account where there is no automatic
renewable clause and where the deposit has matured, but neither renewal
nor claim request has been made in a period of 12 months since the
concerned deposit matured (or) where there is an automatic renewable
clause, but there is no communication (whether written, electronic or
verbal) from the Customer within a period of 5 years.

(c) An investment deposit accounts where there is no communication
from the Customer for a period of 12 months from final maturity date.

If the Bank has not received a response from Customers two months after
attempting to contact them, following the lapse of the above mentioned
periods, the Bank must notify the Central Bank that the account has been
classified as dormant.

To comply with all above mentioned cases, the Customer does not have
another active account with the Bank and the current address of the
Customer is not known.
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16.2  Unclaimed Bankers Cheques, Bank Drafts or Cashiers Orders: 116 6281l @oaJl polgl of Auo pn ol WNIgaJlg duo ol Cilapuill 2-16
) Loy lnoll
Bankers cheques, Bank drafts or cashiers orders, which have been issued (il A0l Eoall Jolof of Wuoynoll Wlgallg «buopnoll Cilapuill
at the request of a Customer against a cash deposit, or by debit to his/ Ue q| ‘\53_;1] €l Lo Jolzioll uilin Hle L layjlan] od a6 Jgay
her account, that have not been claimed by the beneficiary and remain J18 o Loy dlinoll Ciod 26 Ugad ¥ Lo lwn (Lo sl @i
unclaimed by the beneficiary or the Customer for a period of 1 year 630) Jolsiol ol 21@imoll Ji6 (Lo Loy lno jue Cilihg Audiuoll
(despite the efforts of the Bank to contact the Customer). (Jol=iolu i wopnoll lala il aganl o el ole ) diw
In such cases, the Bank must publish a notice in two local newspapers ~ U4iinmn (0 Ulle] piviy Ul wylall oaa Jio o Winoll ble winy
(one in Arabic language and one in English language) giving details of the ~ A109J (Aujnil fU?—UL’.:\EDSJ'Q =l Al loalan| Jé—ﬂj) Wilno
unclaimed amount. After a further 3 months has elapsed and if still no MWl Y92 SyAl paubl 3 LAGIl a2)9.a) L WUaoll je Elioll Jinldi
claim is received, the balanced should be transferred to the “unclaimed "layUnoll pe samjUlula ol apn gl ygadAaic uinyddlino
balances account” within the Bank, after deducting actual charge (if any) ~ UD Wrnoll laaag il uleoll pguul EUadil J—S?J.;Lf’,l—ﬂoﬂ GNe
incurred by the Bank and the Central Bank has to be notified of this action. el aausiaellwopnell jlas] od Ulode (Wang

16.3  Unclaimed contents of safe deposit boxes: Loy lno)l e Glilollgyalin Whgine 3-16
Where charges for a safe deposit box remain outstanding for a period of Alaw (J9a doils Wlilo Ul §gain Lle dungraoll foquudl L Jla LD
more jchan 2 years and the Bank has not received a rePly from the safe Goain aliue Uo 1) WAl i) (oo Wuuliw jolali 630l
fjeposn.box tenant, or the ten?nt has not made alternative arre.mgemer.lts $9ainy @l lows ALy Wiy Josy raliell oy ol of wililoll
in relation to the safe deposit box, the Bank rT1ust senc.I a .flnal notice o120 Ulgie 1T LUl Lilad bl iy Ul winoll ble Liay bl

to the Customer’s last known address and publish a notice in two local N . N

newspapers (one in Arabic language and one in English language). The loalan] janl) Guitlao U'u'm'ﬂ >0 CUJJJLLo L_JUU:cl J_ouq “‘LLO&U
Bank must wait for a period of 3 months for a response. If there is no AL Opnoll ol Linyg (il Ay Gpallg dppsll delil
response, the Bank should apply to the court to appoint a person to i€ Opnollole Liny ) Elia Uiy d1alg. 3) 81 Joubi3 630
supervise the opening of the box and provide direction regarding disposal L0 W LOLLDUL iy uasul Ypsl) dosaoll willhy adl) ul
of contents found in the box or the appointment of a court receiver. Joi=ll oy YUl Wlginoll opntll iy wlawngilljlanlg «ggrinll
wLﬂ.ouuﬂgU_LLsugI@gg_LnJlu_o laule

16.4  Claim of Funds From a Dormant Account: Aolh uln (o Jlgoldlngll 4-16

If a Customer has reason to believe that he/she has funds in a dormant
account, he/she should personally, or through a legal representative,
approach the Bank and submit a claim with all relevant documentation to
prove his/her identity.

17. Customer Information:

17 Provision of Data:

To enable the Bank to consider whether to provide or continue to provide
the Customer with any Service, the Bank may require the Customer to
supply to the Bank from time to time information about the Customer
(including personal information and data (collectively “Data”). Failure to
provide such information to the Bank may result in the Bank’s inability to
provide or continue to provide such Service to the Customer. The Customer
represents and warrants that all such information is accurate and correct
and undertakes to notify the Bank immediately and in writing if any
information previously provided to the Bank by the Customer changes or
becomes inaccurate or incorrect, together with the relevant documents
evidencing or supporting such change, as required by the Bank

17.2 Use of Data:

Data will be used for considering the Customer’s request and subject to
the Bank agreeing to provide or continue to provide the relevant Service,
the Data and all information relating to transactions or dealings with the
Bank will be used in connection with the provision of such Service to the
Customer.

The Bank will use, store, disclose, transfer (whether within or outside UAE)
and/or exchange Data and other details and/or information to or with
all such persons as the Bank may consider necessary including, without
limitation, any Bank group member, insurers, third party contractors,
third party financial institutions, credit verification and credit reporting
agencies, credit bureaus, debt collection agencies, court(s), tribunal(s),
regulatory body(ies), lawyers, auditors and other professional advisors
engaged by the Bank including Al Etihad Credit Bureau; any other entity
that the Bank may engage or communicate with for data processing,
statistical risk analysis, advice in relation to Customer relationships or
any other entity in order to enable the Bank to perform its obligations
hereunder or under any other agreement to which the Bank is a party or to
enforce the Customer’s obligations hereunder or otherwise at the Bank’s
sole discretion, and any other service provider for any and all purposes:

a) in connection with such Service and/or in connection with matching
for whatever purpose (whether or not with a view to taking any adverse
action against the Customer) Data with other personal data of the
Customer in the Bank’s possession;
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b) in connection with the provision of banker’s references about the
Customer to other financial institutions or other persons;

c) in connection with the conducting of any checks with any banks,
financial institutions, debt collection agencies, credit bureaus, and/or any
credit reporting agency (including without limitation upon an application
for any credit facility or upon periodic review or renewal of such facility);

d) of promoting, improving and furthering the provision of other financial
services by the Bank and any other Bank group member to the Customer;
and/or

e) any other purposes and to such persons as may be in accordance
with Bank’s general policy on disclosure of personal data as set out in
any statements, circulars, notices or other terms and conditions made
available by the Bank to the Customer from time to time.

The Customer authorizes the Bank for disclosure of information and/
or Data in all of the cases mentioned above without prior consent or
approval or notification in any manner whatsoever.

If the Data includes information or data of any other person, the Customer
confirms and warrants that the Customer has obtained such person’s
consent to the provision of such information or data to the Bank for the
foregoing purposes and for its disclosure to the persons specified above.

The Customer has the right to request access to, and corrections of any
of the Data or to request that the Data shall not be used by the Bank
for its marketing and promotional purposes. Any request may be made
in writing and addressed to the Bank’s Data Protection Officer at such
address and number as specified by the Bank from time to time. The Bank
will comply with such request unless the Bank may or is required to refuse
to do so under any applicable law, regulation or court order in UAE or
elsewhere with which the Bank is customarily expected to comply.

17.3 Disclosure:

The Customer agrees that, subject to secrecy and permitted disclosure
provisions under the Central Bank regulation and other laws, the Bank
may disclose the state of any Account or any transaction of the Customer
with the Bank or any other information relating to the Customer or the
Customer’s transactions or dealings with the Bank (including, without
limitation, any Data), whether or not acquired through the keeping of
any Account for the purposes of any legal process which concerns the
Bank or the Customer. Disclosure may also be made to government and
regulatory agencies and authorities and to credit rating agencies including
Al Etihad Credit Bureau.

Without limiting the generality of the foregoing, the Customeracknowledges
and agrees that the Bank and any other Bank group member are required
to act in accordance with applicable laws and regulations in UAE and other
jurisdictions including, without limitation, all regulations issued by the
Central Bank from time to time, sanctions and anti-tax evasion-related
laws and regulations. The Customer agrees that the Bank may take, and
may instruct any other Bank group member (or may be so instructed by
any other Bank group member) to take any action which it or such other
Bank group member, in its absolute discretion, considers appropriate in
connection with such laws and regulations including, without limitation,
intercepting and/or investigating any payment message and other
information or communications sent to, by or on behalf of the Customer
via the systems of the Bank or any other Bank group member, delaying,
blocking or refusing to make any payment. Other than for gross negligence
or wilful misconduct of the Bank and/or other Bank group member in
which case the Bank and/or other Bank group member shall be liable for
actual loss or damage suffered by the Customer , neither the Bank nor any
other Bank group member shall be liable for any loss or damage (whether
direct or indirect including, without limitation, loss of profit) suffered by
any person arising as a result of or in connection with any such action,
delay, blocking or failure to make any payment.

18. Anti-Money Laundering:

The Customer undertakes and warrants to comply with all applicable
laws, rules, regulations and disclosures as required by the Anti-Money
Laundering laws of the UAE and to any Anti Money Laundering monitoring
and procedures prescribed by the Bank from time to time.

The Customer confirms that the monies deposited for the opening of the
Account with the branch and all credits thereafter deposited in this Account
are from legitimate source(s) and in no way do they constitute or are in
breach of UAE Anti Money Laundering laws and Central Bank regulations.
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19. Other than the gross negligence or wilful misconduct of the Bank, the
Customer agrees to indemnify and keep the Bank indemnified, for and/
or in respect of all or any actual loss or damage arising from the use,
share and disclosure of any of his/her personal data, credit and financial
information with any party. Customer further agrees to indemnify and
keep the Bank indemnified for and/or in respect of all or any actual loss
or damage arising from seeking/obtaining any of his/her personal data,
credit and financial information from any party.

20. Customer understands that the Bank makes no warranty concerning
the accuracy, validity, and/or completeness of any such information
whatsoever sought, obtained, or disclosed by the Bank. Therefore,
Customer understand, agree and confirm that the Bank will not be
responsible to compensate him for any loss or damage, whether direct or
indirect the Customer may suffer as a result of the inaccuracy, invalidity
and/or incompleteness of any such information.

Section 2

Special Short Term Investment (STI) Account Terms and Conditions

ADIB Short Term Investment (STI) Account (the “Short Term Investment (STI)
Account”) is subject to the Terms and Conditions and the Addendum, in addition
to the following special terms and conditions which apply only to ADIB Short
Term Investment (STI) Account;

1 The Short Term Investment (STI) Account is a Mudarabah Account in
accordance with the Terms and Conditions;

2. The minimum balance to open a Short Term Investment (STI) Account for
Customers is specified in the Schedule of Fees announced across all of the
Bank’s branches and at www.adib.com;

3. For the purposes of Condition 16.1 of the Terms and Conditions and in
respect of profit calculations, the daily minimum closing balance which
qualify the Short Term Investment (STI) Account to be a Mudarabah
Account on that day is specified in the Schedule of Fees announced across
all of the Bank’s branches and at www.adib.com;

4. The calculation of profit and loss will be calculated on monthly basis,
based on the monthly average of the daily closing balance available in
the Account for the days in which the Account’s balance is equal or higher
than the daily minimum closing balance which qualify the Account to be a
Mudarabah Account on that day;

5. On the first working day of each month, total daily profits earned for the
previous month (if any) will be added to Short Term Investment (STI)
Account;

6. All withdrawals from the Short Term Investment (STI) Account will

be permitted against the written instructions of the Customer or the
Authorized Person. Issuance of cheque-book and/or ATM card for this
Account will not be allowed;

7. The Customer can obtain a detailed statement of Account. Upon the
Customer request, a detailed statement of account may be mailed every
three (3) months to his/her registered postal address with the Bank.

Section 3

Special Terms and Conditions for Banoon Account -
Children'’s Savings Account
Banoon Account — Children’s Saving Account (the “Banoon Account”) is subject

to the Terms and Conditions and the Addendum, in addition to the following
special terms and conditions which apply only to Banoon Account;

1. Definitions

“Banoon Card” means a debit card issued by the Bank from time to time
to the Guardian, Grantor or Custodian for the benefit of the Minor and
includes without limitation of the Minor and includes without limitation
any subsequent, renewal and replacement card;

“Custodian” means a person nominated by a court and granted custody
of the Minor;

“Grantor” means any person who donates money to the Banoon Account
including the mother of the Minor for whom the account is opened;

“Guardian” means a father or grandfather of the Minor;
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2. Specific Terms and Conditions

21 Banoon Account is a Mudarabah Account according to the Terms and
Conditions. . The Terms and Conditions of the Mudarabah Accounts are
incorporated herein by reference and shall be applicable to all Banoon
Accounts including the special terms and conditions of profit calculation
and distributions except what is set out in the Announcement of Profit
Distribution Method which available across all of the Bank’s branches and
at www.adib.ae , which is applicable only to Banoon Account, and also the
charges which are hereby waived by the Bank;

2.2 The “Donation to Minor Declaration” in Banoon Account Opening Form,
is an integral part of these Special Terms and Conditions;

23 The minimum balance to open a Banoon Account is specified in the
Schedule of Fees announced across all of the Bank'’s branches and at www.
adib.ae;

2.4 Withdrawal from a Banoon Account is restricted to be only through a
teller in the Bank’s branches or any ATM;

2.5  ADIB’s phone banking, ADIB Mobile Banking Application, E-ADIB internet
banking and SMS banking services are available for information purposes
only with respect to Banoon Account;

2.6 The Grantor must be one of the Bank’s Customers to be able to open a
Banoon Account(s) under his/her Relationship Information Management
(RIM) number;

Section 4
Special Terms and Conditions for Ghina Salary Account

ADIB Ghina Salary Account (the “Ghina Salary Account”) is subject to the Terms
and Conditions and the Addendum, in addition to the following specific
terms and conditions which apply only to Ghina Salary Account:-

1 Ghina Salary Account is a Mudarabah Account in accordance with the
Terms and Conditions;

2. In respect of profit calculations for Ghina Salary Account, no minimum
balance is requested to qualify the Ghina Salary Account to be a
Mudarabah Account;

3. The calculation of profit and loss will be calculated on monthly basis,
based on the monthly average balance available in the Account;

4. On the first working day of each month, total daily profits earned for the
previous month (if any) will be added to the Ghina Salary Account;

5. Ghina Salary Account is excluded of the requirement of the minimum or
the average balance and no monthly fees is applicable;

6. Ghina Salary Account'’s holder can apply for a cheque book.

Section 5
Value Added Tax

For the purpose of these Terms and Conditions, “VAT” means value added tax
imposed on the supply of goods or services under the UAE Federal Decree-Law
No. 8 of 2017 and the related executive regulations or any similar future tax.

Any payments made by the Customer to the Bank under these Terms and
Conditions for products and services provided shall be exclusive of VAT. The
Customer shall pay to the Bank an amount equal to any VAT, if and /or when it
becomes applicable, in addition to and at the same time as such payments are
made.

Section 6
Digital / Electronic Signature

1. The Customer understands and agrees that the Bank may from time to
time offer products, services or banking facilities through digital and
electronic channels and platforms. The Customer acknowledges and
agrees that such offers may be accepted by the Customer by means of
secure digital or electronic signature which shall be deemed to be a valid
signature as the original signature of the Customer and shall constitute a
valid, binding and enforceable signature of the Customer.
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The Customer agrees that any digitally or electronically signed
instrument, document, contract, agreement or terms and conditions
(including these Terms and Conditions and the Addendum) shall be
deemed (i) to be "written" or "in writing," (ii) to have been signed by the
Customer and (jii) to constitute a record created and maintained in the
ordinary course of business and an original written record when printed
from electronic files. Such paper copies or "printouts,” if introduced as
evidence in any judicial, arbitral, mediation or administrative proceeding,
will be admissible as between the Bank and the Customer to the same
extent and under the same conditions as other original business records
created and maintained in documentary form.

Neither the Bank nor the Customer shall contest the admissibility of
true and accurate copies of digitally or electronically signed instruments,
documents, contracts, agreements or terms and conditions.

The Customer further understands and agrees that no certification
authority or third party verification is necessary to validate the Customer’s
digital or electronic signature and the lack of such certification or third
party verification shall not in any way affect the enforceability of the
Customer’s digital or electronic signature of any resulting instrument,
document, contract, agreement or terms and conditions between the
Customer and the Bank. Furthermore, the Customer understands,
acknowledges and agrees a digital or electronic signature of the
Customer’s representative or appointed attorney to any instrument,
document, contract, agreement or terms and conditions or any person
authorised access to Customer’s accounts for and on behalf of the
Customer shall constitute a valid, binding and enforceable signature as
the original signature of the Customer.

For the purposes of this section, “digital or electronic signature” means
any letters, numbers, symbols, fingerprints, codes, images, graphics,
algorithms, voice or processing system or any combination thereof in
electronic form applied to, incorporated in, or logically associated with
data message with the intention of authenticating or approving the same.
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The above terms and conditions shall be effective from 1/April/2019.

2019/ a1 (o 2labl oMel 6)g 530l planillg o i)y Josl 5y

I, the undersigned hereby declare that | have read, understood and accepted
the above Terms and Conditions, the Addendum and Announcement of
Profit Distribution Method, the Schedule of Fees displayed by the Bank
in the branches and/or on the Bank’s website (www.adib.ae) and any
amendment to the Terms and Conditions from time to time by the Bank
and notified to me in writing.

I undertake to comply with all the above Terms and Conditions, the
Addendum and the Schedule of Fees at all material times. | hereby agree
to indemnify the Bank and keep the Bank and its group members and
service provider(s) indemnified, free from and harmless against all actual
costs, liabilities, losses, expenses, claims or damages howsoever arising
from negligence, wilful misconduct, collusion or any breach of the Terms
and Conditions, the Addendum and the Schedule of Fees.

In addition, | understand and agree that the Bank, its group members and
its service providers shall not be liable for any costs, expenses, claims,
losses or damages howsoever arising out of or in connection with the
Terms and Conditions, the Addendum and the Schedule of Fees other than
for gross negligence or wilful misconduct of the Bank, its group members,
service providers, employees, agents or representatives, in which case
they shall be liable only for actual loss or damage, that may be suffered
by the Customer.

| understand that the Bank may offer new products and services to me
from time to time and may issue new terms and conditions for such
products and services in accordance with the relevant laws, regulations
and the Terms and Conditions. | understand and agree that such new
terms and conditions shall form an integral part of the Addendum and
agree to be bound by them if | subscribe for such products and services.

Accordingly | hereby sign.
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Customer full name

&a6qill

Signature

For and on behalf of ADIB VoMYl LA W o e dulilg Pawl
Name o\l
Job title 810l ool
Date EEaE Ry EEn ayu
Signature &Loqill
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